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1.1. Estudar o público-alvo e o seu contexto

!"#$%&'$&'()&*"+,*-&.&,-",$#/(0*1(23-&'$&/4(&,(45("6(&'$&"())(#*7(&(0#$)"(#*7(&5-%*#*7(8&(9*:/)(;%$&$%%$",*(0&
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$",-"#)(7(4&$%5$,*(04$"#$&7/0"$)J7$*%&(&5)-,$%%-%&'$&)('*,(0*1(23-8&5()#*,/0()4$"#$&'$7*'-&(&/4(&$7$"#/(0&
$%#*:4(#*1(23-&'-%&)$9/:*('-%&$&4*:)("#$%&"(%&%-,*$'('$%&-,*'$"#(*%?

!&*"7$%#*:(23-&'-,/4$"#(0&)$(0*1('(&"-&*"+,*-&'-&5)-A$#-&)$%/0#-/&"/4&'-,/4$"#-&'$&("J0*%$&.&0*#$)(#/)(&I/$&
,-",0/*/&I/$&4/*#-%&'$%#$%&5)$%%/5-%#-%&9-)(4&5)$7*(4$"#$&(5-"#('-%&5-)&(/#-)$%&$4&()#*:-%&5/=0*,('-%&%-=)$&
(&4(#K)*(?&H>*%#*(4&7J)*-%&9(#-)$%&'$&7/0"$)(=*0*'('$&I/$&5-'$)*(4&,-"#)*=/*)&5()(&(&)('*,(0*1(23-8&#-)"("'-;(&
"/4&5)-,$%%-&$>#)(-)'*"()*(4$"#$&,-450$>-?&L/*#-%&'$%#$%&9(#-)$%&5()#*06(7(4&(0:-&$4&,-4/48&'('-&I/$&
5-'$)*(4&%$)&$>5)$%%-%&(#)(7K%&'$&I/$*>(%&,-4/"%?

@-&$"#("#-8&"$4&#-'-%&-%&5)$%%/5-%#-%&5-'$)*(4&%$)&,-"9*)4('-%8&'('-&I/$&(0:/4(%&'(%&4(#K)*(%&"3-&9-)(4&
(5)-9/"'('(%&5$0(&0*#$)(#/)(&'*%5-"+7$0&-/&%*450$%4$"#$&"3-&,-))$%5-"'*(4&(-%&5)$%%/5-%#-%&*"*,*(*%?&!&
,-"%*'$)(23-&'-%&4*:)("#$%&$&)$9/:*('-%&$"I/("#-&:)/5-&5()#*,/0()4$"#$&7/0"$)J7$0&.&)('*,(0*1(23-&,-))$%5-"'$&
5(),*(04$"#$&.&7$)'('$?&!&-5*"*3-&'-&!0#-&B-4*%%()*('-&5()(&(%&L*:)(2M$%&$4&N-)#/:(0&K&(&'$&I/$&(&O%$:/"'(&
:$)(23-P&Q-%&9*06-%&-/&9*06(%&'$&4*:)("#$%&$R-/&)$9/:*('-%S&K&4(*%&7/0"$)J7$0&'-&I/$&-%&%$/%&5(*%8&5-)&$>$450-?&

!&TUV&N-)#/:(0&%/=0*"6-/&(*"'(&I/$&-%&4*:)("#$%&$&)$9/:*('-%&5-%%*7$04$"#$&#$)3-&6*%#W)*(%&'$&7*'(&4/*#-&
'*9$)$"#$%&$"#)$&%*8&"3-&%$"'-&5-%%+7$0&,-"%*'$)J;0-%&,-4-&/4&:)/5-&6-4-:K"$-?&!,)$%,$&(*"'(&I/$8&-%&
4*:)("#$%&$&)$9/:*('-%&(&7*7$)&$4&N-)#/:(0&,-45)$$"'$4&/4&:)/5-&4/*#-&'*7$)%-8&#$"'-&$4&,-"%*'$)(23-&(%&
%/(%&"(,*-"(0*'('$%8&*'('$%8&)$0*:*M$%&$&6$)("2(%&,/0#/)(*%?

B-"9*)4-/;%$&I/$&-%&4(*%&A-7$"%&%3-&%$:/)(4$"#$&/4&:)/5-&4(*%&7/0"$)J7$08&I/$)&5$0(&0*#$)(#/)(&I/$)&5$0-%&
$%5$,*(0*%#(%&$"7-07*'-%?&@-&$"#("#-8&#)(#(7(;%$&'$&/4&:)/5-&4/*#-&(0():('-&5()(&%$)&,-"%*'$)('-&,-4-&-&:)/5-;
(07-&'(&"-%%(&,(45("6(?&X$&*:/(0&4-'-8&9-)(4&/#*0*1('-%&4/*#-%&5)$%%/5-%#-%&(,$),(&'-%&6J=*#-%&-"0*"$&'$%#$%&
A-7$"%&I/$&"3-&9-)(4&(5)-9/"'('-%&"-%&$%#/'-%&)$(0*1('-%&$4&N-)#/:(0?

X$&4-'-&(&/0#)(5(%%()&$%#(%&0(,/"(%&$&)$/"*)&(0:/4(%&*"9-)4(2M$%&%$:/)(%&'$&5$%%-(%&I/$&%$)*(4&$9$#*7(4$"#$&(%&
'$%#*"(#J)*(%&'(&,(45("6(8&9-)(4&)$(0*1('(%&(0:/4(%&$"#)$7*%#(%&,-4&4*:)("#$%&$&)$9/:*('-%&(&7*7$)&$4&N-)#/:(0&
$&(*"'(&,-4&(0:/"%&$%5$,*(0*%#(%&"(&4(#K)*(?

!%&$"#)$7*%#(%&,-4&-%&5)-9*%%*-"(*%&I/$&#)(=(06(4&,-4&-%&4*:)("#$%&$&)$9/:*('-%&$4&N-)#/:(0&9-)(4&=(%#("#$&
$")*I/$,$'-)(%?&!%&5)*",*5(*%&,-",0/%M$%&9-)(4&I/$8&"(&%/(&-5*"*3-8&#-'-%&#$)*(4&#*'-&,-"#(,#-8&$4&'*7$)%(%&
-,(%*M$%8&,-4&5)-5(:("'(&$>#)$4*%#(8&$&I/$&-%&5)*",*5(*%&4-#*7-%&I/$&0$7(7(4&-%&4*:)("#$%&$&)$9/:*('-%&(&
'$,*'*)$4&%(*)&'$&N-)#/:(0&,-"%*%#*(4&"(%&'*9*,/0'('$%&'$&(,-06*4$"#-&$&'-%&5)-,$%%-%&'$&*"#$:)(23-?&N-)&-/#)-&
0('-8&(%&$"#)$7*%#(%&,-4&-%&5-%%+7$*%&4$4=)-%&'-&:)/5-;(07-&9-)(4&4/*#-&4(*%&'*9+,$*%&'$&)$(0*1()&'('-&I/$8&5-)&
$>$450-8&$>*%#*)(4&'*9*,/0'('$%&I/("#-&(-&%$/&(:$"'(4$"#-?&!5()$"#$4$"#$8&$%#(&)$A$*23-&#*"6(&5-)&=(%$&'/(%&
)(1M$%&5)*",*5(*%Y&-&$0$7('-&"<4$)-&'$&5)-9*%%*-"(*%&$&-):("*1(2M$%&I/$&7*%(4&,-"#(,#()&$%#$%&A-7$"%&$&/4(&9(0#(&
'$&,-"9*("2(&"(%&-):("*1(2M$%&$8&%-=)$#/'-8&$4&9(0()&%-=)$&-&#$4(&$%5$,+9*,-&'(&)('*,(0*1(23-?&Z-*&*:/(04$"#$&
*'$"#*9*,('(&,-4-&9(#-)&(&4$)(&9(0#(&'$&*"#$)$%%$?&!'*,*-"(04$"#$8&-&#$4(&'(&)('*,(0*1(23-&9-*&#)(#('-&,-4-&/4&#(=/8&

1.º Capítulo
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1.º Capítulo

%$"'-&I/$&4/*#-%&'-%&$"#)$7*%#('-%&%*450$%4$"#$&"3-&)$%5-"'$)(4&(&I/$%#M$%&)$0(#*7(%&(&$%#$&#$4(&$4&,-",)$#-?

U$%/0#-/&,0()-&'(%&$"#)$7*%#(%&I/$8&'$&4-'-&(&(0,("2()&-&5<=0*,-;(07-8&#-)"-/;%$&"$,$%%J)*-&"3-&(=-)'()&-&
#$4(&'*)$#(4$"#$8&%$"'-&I/$&(&(5)$%$"#(23-&'-%&#$%#$4/"6-%&%$&,-",$"#)-/&$4&#$%#$4/"6-%&5-%*#*7-%8&-&I/$&
(5()$"#(7(&$%#()&$4&0*"6(&,-4&$%#(&,*),/"%#[",*(&$%5$,*(0?&!*"'(&I/$&#$"6(&%*'-&5)$7*(4$"#$&*'$"#*9*,('-&I/$&-%&
4*:)("#$%&$&)$9/:*('-%&'$&(0:/"%&5(+%$%&$4&5()#*,/0()&%$&)$7$0(7(4&4(*%&7/0"$)J7$*%&(&5)-,$%%-%&'$&)('*,(0*1(23-&
'$7*'-&(&/4&$7$"#/(0&,-"#(,#-&("#$)*-)&,-4&5)-5(:("'(&$>#)$4*%#(&$R-/&:)/5-%&$>#)$4*%#(%&7*-0$"#-%&Q*%#-&K8&-%&
5(+%$%&$4&I/$&-,-))$4&(#*7*'('$%&#$))-)*%#(%S8&6-/7$&/4&,-"%$"%-&$"#)$&-%&$%5$,*(0*%#(%&'$&I/$&(&)('*,(0*1(23-&
5-'$)*(&#$)&5-)&=(%$&'*7$)%-%&9/"'(4$"#-%&*'$-0W:*,-%?

X('-&I/$&"3-&9-*&5-%%+7$0&(=)(":$)&#-'-%&-%&#*5-%&'$&*'$-0-:*(%&)('*,(*%&Q-/&%$A(8&$>#)$4(;$%I/$)'(8&$>#)$4(;
'*)$*#(&$&-&9("(#*%4-&)$0*:*-%-S8&$&#-'-%&-%&5(+%$%&'$&-)*:$4&'-%&4*:)("#$%&$&)$9/:*('-%&$R-/&-%&*'*-4(%&I/$&
/#*0*1(48&9-*&"$,$%%J)*-&$9$#/()&(0:/4(%&$%,-06(%?&H4&5)*4$*)-&0/:()8&"(&0*#$)(#/)(&)$,$"#$&$&(*"'(&%$:/"'-&(&
-5*"*3-&'$&(0:/"%&$%5$,*(0*%#(%8&(&$>#)$4(;'*)$*#(&$&-&$>#)$4*%4-&A*6('*%#(&%3-&(%&'/(%&4(*-)$%&(4$(2(%&"(&H/)-5(?&
!-&,-4=*"()$4;%$&#-'(%&$%#(%&*"9-)4(2M$%8&9-*&5-%%+7$0&,)*()&/4&4-'$0-&$4&I/$&(&"())(#*7(&(0#$)"(#*7(&5-%*#*7(&
'()*(&$>$450-%&5-%*#*7-%&'$&*"#$:)(23-&'-%&4*:)("#$%&$&)$9/:*('-%&(&7*7$)&$4&N-)#/:(08&$&('(5#()&(&%/(&4$"%(:$4?&
H%#(%&-52M$%&5$)4*#*)(4&*:/(04$"#$&9(1$)&9(,$&.&5-0()*1(23-&,)$%,$"#$&$4&#-)"-&'-&#$4(8&(-&*"7K%&'$&(&)$9-)2()?

\$"'-&$4&,-"%*'$)(23-&I/$&(5$"(%&(0:/4(%&5$%%-(%&%$)*(4&,-"7*'('(%&(&5)$%#()&-&%$/&#$%#$4/"6-&$&
,-"%*'$)("'-&I/$&'$7$)*(&$>*%#*)&/4(&5("W50*(&'$&*'$"#*'('$%&$&7/0"$)(=*0*'('$%8&'$,*'*/;%$&$"#)$7*%#()&-%&
4*:)("#$%&$&)$9/:*('-%&$4&5K&'$&*:/(0'('$8&#("#-&6-4$"%&,-4-&4/06$)$%8&,-4&'*9$)$"#$%&5(+%$%&'$&-)*:$4&$&
6$)("2(%&,/0#/)(*%?&\-4J4-%&$4&,-"%*'$)(23-&I/$&(&$%#*:4(#*1(23-&'$7*'-&(&I/(0I/$)&/4(&'$%#(%&,()(,#$)+%#*,(%&
"3-&'$7$)*(&%$)&)$9-)2('(&5$0(&"-%%(&,(45("6(&$&I/$&-&5<=0*,-;(07-&'$7$)*(&9(4*0*()*1();%$&,-4&-%&$"#)$7*%#('-%?

!%&$"#)$7*%#(%&)$(0*1('(%&5$)4*#*)(4;"-%&(5)$"'$)&4(*%&(,$),(&'-%&6J=*#-%&-"0*"$&'$%#$%&A-7$"%?&N-)&<0#*4-8&
)$7$0-/;%$&'(&4(*-)&*45-)#[",*(&$%,/#J;0-%&$&(5)$"'$)&,-4&(%&%/(%&6*%#W)*(%&(&9*4&'$&,-",$=$)&(&,(45("6(&'$&
4-'-&(&I/$&-&"-%%-&5<=0*,-&5/'$%%$&9(4*0*()*1();%$&,-4&-%&#$%#$4/"6-%&(5)$%$"#('-%?

1.2. Aplicação do Modelo GAMMMA+

H4=-)(&-&4-'$0-&]!LLL!^&%$A(&/4(&9$))(4$"#(&=(%#("#$&<#*0&"(&,-",$23-&'(&,(45("6(8&5()(&I/$&%$A(&5-%%+7$0&
(50*,J;0-&,-))$#(4$"#$8&9-*&"$,$%%J)*-&*)&4(*%&0-":$?&&@/4(&9(%$&*"*,*(08&9-)(4&7J)*-%&-%&'$%(9*-%&$"9)$"#('-%&'$&
4-'-&(&,6$:()&(&/4&,-"%$"%-&I/("#-&.&'$9*"*23-&'$&)('*,(0*1(23-&$&%-=)$&I/(*%&-%&#*5-%&'$&*'$-0-:*(%&)('*,(*%&
I/$&(&,(45("6(&*)*(&(=)(":$)?&!&,-450$>*'('$&'(+&)$%/0#("#$&#$7$&,-"%$I/_",*(%&5()(&-&'$%$"7-07*4$"#-&'$&/4&
4-'$0-&'-&I/$&(&,(45("6(&'$7$)*(&$&"3-&'$7$)*(&%$)?

`&-=A$#*7-&9-*&5)$7*(4$"#$&$%#(=$0$,*'-Y&(0#$)()&(&4$"#(0*'('$&$&#-)"()&-%&A-7$"%&4$"-%&%/%,$#+7$*%&.&('$%3-&(&
*'$-0-:*(%&)('*,(*%&I/$&,-"'/1(4&(-&$>#)$4*%4-&7*-0$"#-?&`&5)-A$#-&B-/"#$)C,#&,-",$"#)-/;%$&"(&5)$7$"23-&
5)*4J)*(&AJ&I/$&$4&N-)#/:(0&"3-&$>*%#$&/4&9$"W4$"-&%*:"*9*,(#*7-&'$&#$))-)*%4-&$&$>#)$4*%4-&7*-0$"#-8&5$0-&I/$&-&
5)*",*5(0&-=A$#*7-&,-"%*%#*/&$4&,-0-,()&$4&,(/%(&(&5)-5(:("'(&$>#)$4*%#(&)$,-))$"'-&(-%&#$%#$4/"6-%&5-%*#*7-%&
'(&*"#$:)(23-&'-%&4*:)("#$%&$&)$9/:*('-%?

a45-)#(&)$9$)*)&I/$&/4(&'(%&,-",0/%M$%&'(&*"7$%#*:(23-&'-,/4$"#(0&9-*&,-"%#(#()&I/$&-%&4*:)("#$%&$&)$9/:*('-%&
#_4&'*9*,/0'('$%&'$&(,-06*4$"#-&$&*"#$:)(23-&5-)&%$)$4&$>50-)('-%&5$0-%&4-7*4$"#-%&5-5/0*%#(%&'$&$>#)$4(;
'*)$*#(&$&A*6('*%#(%?

`/#)(&*45-)#("#$&,-",0/%3-&(&I/$&(&*"7$%#*:(23-&,6$:-/&9-*&'$%4*#*9*,()&(&*'$*(&'$&I/$&N-)#/:(0&"3-&#$4&$%5(2-&
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5()(&4*:)("#$%&$&)$9/:*('-%&-&I/$8&,-"%$I/$"#$4$"#$8&(9(%#(&-&)*%,-&'-%&4*:)("#$%&$&)$9/:*('-%&'$*>()$4&-&5(+%&
-&I/$8&'$&,$)#(&9-)4(8&,-"#)*=/*&5()(&(&)$'/23-&'(&5-0()*1(23-?

H)(4&7J)*-%&-%&)*%,-%?&!5)$%$"#("'-&#$%#$4/"6-%&5-%*#*7-%&'$&*"#$:)(23-8&%$)*(&5-%%+7$0&9(1$)&#)("%5()$,$)8&'$&/4&
4-'-&"3-&*"#$",*-"(08&(&"-23-&'$&I/$&N-)#/:(0&$)(&/4&5()(+%-&5()(&$%#)(":$*)-%&.&5)-,/)(&'$&/4(&7*'(&4$06-)?&
X$&*:/(0&4-'-8&,(%-&(&,(45("6(&#*7$%%$&(5)$%$"#('-&(5$"(%&#$%#$4/"6-%&5-%*#*7-%&'$&*"#$:)(23-8&5-'$)*(&
5-%%*7$04$"#$&5)-7-,()&/4(&(0*$"(23-&'-&5<=0*,-8&-&I/(0&"3-&%$&*)*(&9(4*0*()*1()&,-4&-%&#$%#$4/"6-%?

`&5<=0*,-&'$7$)J&,$)#(4$"#$&%$)&)$'$9*"*'-?&\(0&,-4-&)$9$)*'-&("#$)*-)4$"#$8&-&:)/5-;(07-&9-)(&'$9*"*'-&
5)$7*(4$"#$&,-4-&-%&4*:)("#$%&$&)$9/:*('-%&A-7$"%&Q'-%&DG&(-%&FE&("-%&'$&*'('$S?&X$&9(,#-8&$%#$&:)/5-;(07-&$)(&
'$4(%*('-&(450-8&5$0-&I/$&6-/7$&"$,$%%*'('$&'$&*'$"#*9*,()&-%&*"'*7+'/-%&4(*%&7/0"$)J7$*%8&"-4$('(4$"#$&
(I/$0$%&I/$&5-%%*7$04$"#$&#$)*(4&#*'-&,-"#(,#-&5)K7*-&,-4&5)-5(:("'(&$>#)$4*%#(?

\$"'-&$4&,-"%*'$)(23-&-%&)$%/0#('-%&'(&*"7$%#*:(23-&'-,/4$"#(0&$&'(%&$"#)$7*%#(%8&9-*&5-%%+7$0&,6$:()&.&
,-",0/%3-&'$&I/$&$4&5(+%$%&,-4&/4(&$0$7('(&5-0()*1(23-&$&4(*-)&(#*7*'('$&'$&:)/5-%&$>#)$4*%#(%8&-&,-"#(,#-&
,-4&(&5)-5(:("'(&$>#)$4*%#(&$)(&4(*%&9)$I/$"#$&$&#-)"(7(&$%#$%&A-7$"%&4(*%&7/0"$)J7$*%&.&)('*,(0*1(23-&;&-&I/$&K&
'$%,)*#-&"(&0*#$)(#/)(&,-4-&/4&9(#-)&'$&7/0"$)(=*0*'('$&$>#$)*-)&(-&*"'*7+'/-?&b&4$'*'(&I/$&(%&*'$-0-:*(%&)('*,(*%&
%$&#-)"()(4&5-5/0()$%&$4&'$#$)4*"('-%&5(+%$%8&$)(&9J,*0&$",-"#)()&5)-5(:("'(&(&%$/&9(7-)&5-)&#-'(&(&*"#$)"$#?&
H%#$&,-"#$<'-&$)(&5()#*06('-8&5-)&7$1$%8&'$&9-)4(&"3-&*"#$",*-"(08&5-)&9(4*0*()$%8&(4*:-%&-/&,-"6$,*'-%&I/$&
*"#$:)(7(4&(%&%/(%&)$'$%&%-,*(*%?

H",-"#)(4;%$&7J)*-%&-/#)-%&9(#-)$%&'$&7/0"$)(=*0*'('$&"(&0*#$)(#/)(&I/$&%3-&,()(,#$)*1('-%&,-4-&5$%%-(*%8&
)$0(,*-"(*%8&5%*,-0W:*,-%8&)$0(#*7-%&.&*'$"#*'('$&%-,*(0&-/&$>#$)*-)$%&(-&*"'*7+'/-?&@3-&9-*&5-%%+7$0&(A/%#()&-&(07-&
'$&4-'-&(&$%#()&$4&0*"6(&,-4&#-'-%&$%#$%&9(#-)$%8&'$7*'-&.&9(0#(&'$&*"9-)4(2M$%&9*J7$*%&(,$),(&'-&:)/5-;(07-&
$&'$7*'-&.&,-450$>*'('$&$>,$%%*7(&'(&%/(&*"#$)0*:(23-?&c&)(1-J7$0&(9*)4()8&5-)&$>$450-8&I/$&(%&5$%%-(%&I/$&%$&
$",-"#)(4&(&5(%%()&5-)&/4(&,)*%$&'$&7*'(&-/&I/$&#_4&5)-=0$4(%&'$&*'$"#*'('$&5-'$4&%$)&4(*%&7/0"$)J7$*%&(-%&
5)-,$%%-%&'$&)('*,(0*1(23-8&4(%&)$7$0(;%$&'*9+,*0&(0,("2J;0(%&,-",)$#(4$"#$&(#)(7K%&'$&/4(&,(45("6(&-"0*"$?

@/4&,$"J)*-&'$&(/4$"#-&'-&$>#)$4*%4-&)$0(,*-"('-&,-4&(&$>#)$4(;'*)$*#(8&I/$&*",$"#*7(&-&W'*-&,-"#)(&4*:)("#$%&
$&)$9/:*('-%8&(9*:/)(;%$&*:/(04$"#$&*45-)#("#$&(0,("2()&/4&-/#)-&5<=0*,-?&!%%*48&'$,*'*/;%$&#$)&/4&:)/5-;
(07-&5)*4J)*-&$&%$,/"'J)*-?&`&5)*4$*)-&AJ&%$&$",-"#)(&'$%,)*#-8&(-&5(%%-&I/$&-&%$:/"'-&,-"%*%#*(&"(&%-,*$'('$&
5-)#/:/$%(&$4&:$)(0?&B-"#/'-8&/4(&7$1&4(*%8&(&%-,*$'('$&5-)#/:/$%(&K&/4(&'$9*"*23-&4/*#-&(=)(":$"#$8&4(%&
"$%#$&,(%-&-&-=A$#*7-&,-"%*%#*(&$4&O6/4("*1()P&-%&4*:)("#$%&$&)$9/:*('-%&(#)(7K%&'-%&%$/%&#$%#$4/"6-%?

\$"'-&$4&,-"%*'$)(23-&I/$&$>*%#*(4&'-*%&:)/5-%;(07-8&'$7$)*(&%$)&5-%%+7$0&I/$&(&4$"%(:$4&,6$:(%%$&(#K&
(4=-%?&&U$0(#*7(4$"#$&(-&5)*4$*)-&:)/5-;(07-&Q4*:)("#$%&$&)$9/:*('-%&A-7$"%S8&9-*&"$,$%%J)*-&)$,-"6$,$)&(%&
%/(%&I/$*>(%&'$&4-'-&(&$7*#()&-&)*%,-&'$&(0*$"(23-?&X$%#$&4-'-8&(%&5$%%-(%&I/$&5)$%#()(4&-%&%$/%&#$%#$4/"6-%&
9-)(4&,-"7*'('(%&(&5()#*06()&"3-&%W&-%&(%5$#-%&5-%*#*7-%&'-%&%$/%&5)-,$%%-%&'$&*"#$:)(23-8&4(%&#(4=K4&(%&7J)*(%&
'*9*,/0'('$%&I/$&6(7*(4&$"9)$"#('-?

c&,$)#-&I/$&(%&6*%#W)*(%&'$&,('(&5$%%-(&%3-&<"*,(%8&"3-&%$"'-&5-%%+7$0&:$"$)(0*1()&(%&%/(%&5)W5)*(%&$>5$)*_",*(%&
5$%%-(*%8&4(%&9-*&5-%%+7$0&,-",$=$)&/4&:/*3-&'$&$"#)$7*%#(&$4&I/$&#-'-%&-%&*"'*7+'/-%&9-)(4&,-"7*'('-%&(&
5)$%#()&-%&%$/%&#$%#$4/"6-%8&"-4$('(4$"#$&(%&'*9*,/0'('$%&I/$&$"9)$"#()(4&"(%&%/(%&7*'(%&'$%'$&I/$&5()#*)(4&
'(&%/(&#$))(&"(#(08&*",0/*"'-&/4(&"-#(&5-%*#*7(&'$&,-4-&(&%/(&%*#/(23-&4$06-)-/?&!%%*48&(&4$"%(:$4&9-*&5-%*#*7(8&
4(%&"3-&'$&/4(&9-)4(&*))$(0*%#(?&`%&(%5$#-%&)$0(,*-"('-%&,-4&(%&'*9*,/0'('$%&9-)(4&%$45)$&(5)$%$"#('-%&'$&
/4(&9-)4(&0*:$*)(4$"#$&$4-,*-"(08&(5$0("'-&(&%$"#*4$"#-%&%$4$06("#$%&A/"#-&'-&5<=0*,-?

U$0(#*7(4$"#$&(-&%$:/"'-&:)/5-;(07-&Q-&5<=0*,-&$4&:$)(0S8&(&9*"(0*'('$&,-"%*%#*/&$4&5)-4-7$)&(&$45(#*(&$4&
)$0(23-&(-%&$"#)$7*%#('-%?&`/&%$A(8&$4&)$0(23-&(-%&4*:)("#$%&$&)$9/:*('-%&'$&/4&4-'-&:$)(0?&!&4$"%(:$4&$)(&
,0()(Y&-%&4*:)("#$%&$&)$9/:*('-%&%3-&5$%%-(%&I/$&7*$)(4&7*7$)&5()(&N-)#/:(0&5-)&7J)*-%&4-#*7-%&'*9$)$"#$%&$&I/$&
#*"6(4&%-"6-%&,-4-&I/(0I/$)&-/#)(&5$%%-(?
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1.º Capítulo

\$"'-&$4&,-"%*'$)(23-&(&"$,$%%*'('$&'$&9(4*0*()*1(23-&$&-&,-",$*#-&'(&(5)$%$"#(23-&'-%&#$%#$4/"6-%8&5)-,/)J4-%&
$",-"#)()&5$%%-(%&I/$&,-"#(%%$4&(&%/(&5)W5)*(&6*%#W)*(&"(&%/(&5)W5)*(&0+":/(8&5)$%#("'-&#$%#$4/"6-%&9*'$'*:"-%&$&
$4-,*-"(*%&(,$),(&'-%&=-"%&$&'-%&4(/%&4-4$"#-%&$"I/("#-&4*:)("#$&-/&)$9/:*('-?&Z-*&=(%#("#$&'$%(9*("#$&$",-"#)()&
$%#(%&5$%%-(%?&X$5()J4-;"-%&,-4&/4&'$%$A-&'$&5)*7(,*'('$&$&/4&%$"#*4$"#-&'$&9(0#(&'$&,-"9*("2(&)$0(#*7(4$"#$&.%&
9*"(0*'('$%&'-&N)-A$#-&B-/"#$)C,#&,-4-&5)*",*5(*%&4-#*7-%&5()(&(&)$,/%(&$4&5()#*,*5()&"-&5)-A$#-?&X$&*:/(0&4-'-8&$)(&
4(*%&9J,*0&$",-"#)()&$"#)$7*%#('-%&6-4$"%&'-&I/$&4/06$)$%8&$4&5()#*,/0()&"(&,-4/"*'('$&4/2/04("(?&`&,-",$*#-&'$&
,(45("6(&9-*&#$%#('-&"/4&d-)e%6-5&("#$)*-)&,-4&=$"$9*,*J)*-%&'(&TUV&N-)#/:(0&#$"'-;%$&,-",0/+'-&"$%%$&4-4$"#-&
I/$&(&,(45("6(&$)(&'-&*"#$)$%%$&'-&5<=0*,-&$&I/$&6(7*(&/4(&"$,$%%*'('$&'$&)$(0*1()&(0:/"%&(A/%#$%&'$&"(#/)$1(&#K,"*,(&
Q5-)&$>$450-8&(&7$0-,*'('$&'(%&0$:$"'(%8&-&,-"#$<'-&'$&'$#$)4*"('-%&7+'$-%&5)-4-,*-"(*%8&$#,?S?

!&$%#)(#K:*(&,-"%*%#*/&$4&,-"7*'()&-&5<=0*,-;(07-&5)*4J)*-&(&9(0()&'$&/4&4-'-&:$)(0&%-=)$&(%&%/(%&$>5$)*_",*(%&$4&
N-)#/:(0?&Z-*&)$(0*1('(&/4(&$"#)$7*%#(&5)K7*(&'$&4-'-&(&9(1$)&,-4&I/$&%$&%$"#*%%$4&4(*%&.&7-"#('$&$4&5()#*06()&
*"9-)4(2M$%&'$&"(#/)$1(&5$%%-(0&%-=)$&(%&%/(%&7*'(%&("#$%&'$&$%#()$4&'*("#$&'$&/4(&,[4()(?&X$&*:/(0&4-'-8&9-*&
)$(0*1('(&/4(&5$%I/*%(&$4&'$#$)4*"('-%&,(%-%&,-4&(&9*"(0*'('$&'$&$7*#()&'()&5/=0*,*'('$&$&0*:()&(&,(45("6(&(&
$7$"#-%&-/&-):("*1(2M$%&*"'$%$AJ7$*%?

B-",0/*/;%$&*:/(04$"#$8&(&5()#*)&'(&*"7$%#*:(23-&'-,/4$"#(08&I/$&-%&4*:)("#$%&$&)$9/:*('-%&$4&N-)#/:(0&
*"#$)(:*(4&%-=)$#/'-&(#)(7K%&'-&f6(#%!558&g-/\/=$&$&a"%#(:)(4?&!0:/"%&'$0$%&#(4=K4&$%#(7(4&5)$%$"#$%&"-&
Z(,$=--e?&\-'-%&$%#$%&,("(*%&9-)(4&,-"%*'$)('-%8&4(%&/4(&7$1&I/$&'$,*'*4-%&9(1$)&(&%/(&:$%#3-&(#)(7K%&'-&
B0*$"#&V,(5$8&-&f6(#%!55&"3-&9-*&$%,-06*'-&$"I/("#-&4$*-&'$&'*%%$4*"(23-8&5-)I/$&"3-&5-'$)*(&%$)&*"#$:)('-&
"(I/$0$&,("(0?&`&B0*$"#&V,(5$&9-*&,-"%*'$)('-&<#*0&'('-&I/$&%$&'$,*'*/&'()&)$%5-%#(&(-%&,-4$"#J)*-%&6-%#*%&AJ&
5)$7*%#-%&"(&0*#$)(#/)(&("(0*%('(?

N-)&<0#*4-8&9-*&"$,$%%J)*-&'$9*"*)&/4(&,(00&#-&(,#*-"&5()(&(&,(45("6(?&!-&,0*,()&"(&*"#$)0*:(23-&'(&5J:*"(&
'$&*"#$)"$#&'(&,(45("6(&$&h%(=$)&4(*%i&(,$),(&'(&6*%#W)*(&'(%&5$%%-(%&0*:('(%&(-%&#$%#$4/"6-%&j&-&I/$&%$&
4(#$)*(0*1-/&"-&6(%6#(:&&k0$()"4-)$(=-/#4l%#-)l&j&%$)*(&5-%%+7$0&4$'*)&-&*"#$)$%%$&'-&5<=0*,-&"-%&5)-'/#-%&'(&
,(45("6(8&#(0&,-4-&%$)J&$>50*,('-&"-&F?m&B(5+#/0-?
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H4&5)*4$*)-&0/:()8&K&"$,$%%J)*-&4-"*#-)*1()&$&(7(0*()&-%&$9$*#-%R(0#$)(2M$%&I/$&(&%/(&,(45("6(&'$&,-4/"*,(23-&
7*%(&5)-4-7$)?&a%#-&K&9/"'(4$"#(0&5()(&%(=$)&%$&(0:/K4&$%#J&(&:$)*)&/4(&,(45("6(&=$4;%/,$'*'(&-/&*"9)/#+9$)(&$&
-)*$"#()&-%&$%9-)2-%&'$&)$'$9*"*23-&'-&50("$(4$"#-&5()(&/4(&$%#)(#K:*(&'$&,-4/"*,(23-&(#/(0&-/&9/#/)(?&

X$%$"7-07$)&(&L-"*#-)*1(23-&$&!7(0*(23-&QLn!S&'$%'$&-&*"+,*-&%$)J&%$45)$&/4(&4(*%;7(0*(&5()(&(&%/(&,(45("6(&$4&
'*9$)$"#$%&(%5$#-%?&N$)4*#*)J&(A/%#()&$&4$06-)()&(&%/(&,(45("6(8&,-4&=(%$&$4&,-4$"#J)*-%&$&'('-%&I/$&)$,-06(&
$&%$)J&,(5(1&'$&'$4-"%#)()&-&(0,(",$8&'$%$45$"6-&$&*45(,#-&'(&%/(&,(45("6(&(&#$),$*)-%?&a%#-&5-'$)J&)$7$0();%$&
9/"'(4$"#(0&I/("'-&5)-,/)$&9*"(",*(4$"#-&-/&5)$#$"'(&5$)%/('*)&5()#$%&*"#$)$%%('(%&(&(/4$"#()&(&%/(&,(45("6(!?

\(0&,-4-&9-*&)$9$)*'-8&(&4-"*#-)*1(23-&$&(7(0*(23-&9)$I/$"#$%&5-'$4&)$9-)2()&-&*45(,#-&'(%&%/(%&,(45("6(%?&
N-'$)J&)$,-))$);%$&(&/4(&():/4$"#(23-&%W0*'(&$&=$4&'-,/4$"#('(&5()(&(5-*()&(&%/(&,(45("6(8&'$&4-'-&(&
*",$"#*7()&-%&5(#)-,*"('-)$%&(&(5-*()$4&,('(&7$1&4(*%8&-/&'$4-"%#)()&(-%&'$,*%-)$%&5-0+#*,-%&I/$&'$#$)4*"('(%&
5-0+#*,(%&$%#3-&(&4$06-)()&(%&7*'(%&'(%&5$%%-(%?&N-'$)J&)$7$0();%$&$>#)$4(4$"#$&<#*0&"-&5$)+-'-&5W%;,(45("6(&
5()(&4("#$)&(&5)$%%3-&$&4-"*#-)*1()&-%&$9$*#-%&'-%&,-45)-4*%%-%&'$&I/(0I/$)&5-0+#*,(&"(&5)J#*,(&$&%$&(&(0#$)(23-&
'$%$A('(&9(1&)$(04$"#$&(&'*9$)$"2(&"(%&7*'(%&'(%&5$%%-(%?

!&4-"*#-)*1(23-&$&(7(0*(23-&5-'$)3-&)$7$0();%$&*:/(04$"#$&,)/,*(*%&5()(&(5-*()&/4(&(5)$"'*1(:$4&Q*"#$)S&
-):("*1(,*-"(0&4(*%&(=)(":$"#$&-/&%$)&/#*0*1('(%&5()(&5)$%#()&,-"#(%&.%&5()#$%&*"#$)$%%('(%8&#("#-&*"#$)"(%&,-4-&
$>#$)"(%8&'("'-&5)-7(%&'-%&,-4$"#J)*-%&)$0(#*7-%&(-&'$%$45$"6-&$&(-%&-=A$#*7-%&(0,("2('-%&"(&,(45("6(?

!%&,(45("6(%&'$&,-4/"*,(23-&5-'$)3-&%/)#*)&$9$*#-&'('-&I/$&7*%(4&5$)%/('*)&'*)$#(4$"#$&*"'*7+'/-%&$R-/&5$0-&
9(,#-&'$&(%&%/(%&4$"%(:$"%&%$)$4&'*%%$4*"('(%&(#)(7K%&'(%&)$'$%&%-,*(*%&$R-/&5$0-&9(,#-&'$&#$"#()$4&*"90/$",*()&
'$,*%M$%&%-=)$&5-0+#*,(%&"(%&*"%#*#/*2M$%?&!&I/$%#3-&4(*%&*45-)#("#$&"(&(7(0*(23-&'(&,-4/"*,(23-&K&(&'$&%(=$)&
%$&-&[4=*#-&'-%&$9$*#-%&K&*"'*7*'/(08&%-,*(0&-/&*"%#*#/,*-"(0?&B('(&"+7$0&'$&$9$*#-%&$>*:$&4$'*)&-%&'*9$)$"#$%&
)$%/0#('-%8&$&$%#)(#K:*(%&'*9$)$"#$%&5()(&,-45)-7()&I/$&9-*&$>$),*'(&*"90/_",*(?

X(+&I/$8&(7(0*()&,-"%*%#(&$4&(9$)*)&(&*450$4$"#(23-&'$&5-0+#*,(%8&(#*7*'('$%&-/8&"$%#$&,(%-8&'$&/4(&,(45("6(&'$&
,-4/"*,(23-?&!0K4&'$&%$&#)(#()&'$&/4&)$I/*%*#-&9-)4(08&(&(7(0*(23-&'$7$)J&,-"%*%#*)&"(&4$06-)*(&'-&#)(=(06-&I/$&
)$(0*1(4-%8&)$9-)2()&(&"-%%(&$>5$)*_",*(&$&,-45$#_",*(%&5)-9*%%*-"(*%&$&$4&(5-*()&-%&"-%%-%&,-0$:(%R5(),$*)-%&(&
4$06-)()&$4&'$#$)4*"('(&J)$(&-/&4(#K)*(?

H4=-)(&$>*%#(4&%$4$06("2(%&,-4&(&(7(0*(23-&'$&5-0+#*,(%&$&5)-:)(4(%8&(&(7(0*(23-&'(%&(2M$%&'$&,-4/"*,(23-&
'*9$)$&"/4(&%K)*$&'$&(%5$#-%?&!0K4&'$&,-"#()&,-4&(&%/(&5)W5)*(&#$)4*"-0-:*(8&$%#(%&(7(0*(2M$%&/#*0*1(4&
9)$I/$"#$4$"#$&4K#-'-%&$&4K#)*,(%&$R-/&*"'*,('-)$%&$%5$,+9*,-%&'$&,-4/"*,(23-?&!%&4$06-)$%&5)J#*,(%&"(&
(7(0*(23-&'(&,-4/"*,(23-&9(1$4&)$9$)_",*(&(&/4&50("$(4$"#-&,(/#$0-%-&'-&9/#/)-&$&(&/4(&4$'*23-&h5-"#/(0i8&
'('-&I/$8&(%%*4&I/$&(%&%/(%&(#*7*'('$%&'$&,-4/"*,(23-&#$)4*"(48&K&"-)4(04$"#$&'$4(%*('-&#()'$&5()(&4$'*)8&
5-'$"'-&(#K&%$)&'$4(%*('-&#()'$&(%%*4&I/$&#$"6(&(,(=('-&'$&*"*,*()&(%&%/(%&(#*7*'('$%?

@-&B-/"#$)C,#8&-5#J4-%&5-)&'*7$)%(%&-52M$%&4$#-'-0W:*,(%&$&-5$)(,*-"(*%&5()(&#$"#()&(%%$:/)()&I/$&*)+(4-%&
(0K4&'(&4$)(&/#*0*1(23-&'$&4K#)*,(%&-"0*"$8&(*"'(&I/$&(%&7(0-)*1J%%$4-%8&#$"'-&6(7*'-&/4&$%9-)2-&$"-)4$&5()(&
(%%$:/)()&/4(&$%#)(#K:*(&'$&(7(0*(23-&'$9*"*'(&'$%'$&-&*"+,*-&'-&5)-A$#-?&`&5)-,$%%-&'$&Ln!&9-*&(7(0*('-&'$%'$&-&
*"+,*-&$&,-"%*'$)('-&$%%$",*(0&5()(&-&%/,$%%-&'-&5)-A$#-?

!&&]!LL!&^8&()#*:-&$0(=-)('-&5-)&!0$>("'$)&U*#14(""&Q,-5)$%*'$"#$&'(&U!@&Bn@S8&,-4&-&(5-*-&'$&L()*A$&L$*"$%8&U!@&B-H
6##5%YRR$,?$/)-5(?$/R6-4$;(o(*)%R%*#$%R6-4$(o(*)%R9*0$%Rd6(#;d$;'-R"$#d-)e%R)('*,(0*%(#*-"p(d()$"$%%p"$#d-)eR(=-/#&;&)("R)(";,;
("';"R'-,%R)("p,"p:/*'$0*"$%p$o$,#*7$p(0#$)"(#*7$p,-/"#$)p"())(#*7$p,(45(*:"%pqDpDFpFrDsp$"?5'9&

2.º Capítulo
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2.º Capítulo

&2.1. De!nir a Teoria da Mudança

\(0&,-4-&$4&I/(0I/$)&5)-,$%%-&'$&(7(0*(23-8&-&5)*4$*)-&5(%%-&(&#-4()&,-"%*%#*(&$4&(%%$:/)()&/4(&*"#$)5)$#(23-&
,-4/4&'(&0W:*,(&'(&,(45("6(8&'-%&5)$%%/5-%#-%&%-=)$&-%&I/(*%&-&5)-A$#-&(%%$"#-/&(&%/(&'$9*"*23-?&\*7$4-%&
(*"'(&'$&'$9*"*)&-%&-=A$#*7-%&'(&Ln!?&@$%#$&%$"#*'-8&,-",0/+4-%&I/$&'$7$)+(4-%&$"7-07$)&#-'-%&-%&5(),$*)-%&$&
5()#$%&*"#$)$%%('(%&)$0$7("#$%&'-&5)-A$#-?

!&5()#*,*5(23-&5)$,-,$&'(%&5()#$%&*"#$)$%%('(%&)$0$7("#$%&K&/4(&$"-)4$&4(*%;7(0*(&$&)$%/0#()J&"/4&4$06-)&%*%#$4(&
'$&Ln!?&t/("'-&%$A(&5-%%+7$08&-%&=$"$9*,*J)*-%&-/&/#*0*1('-)$%&'$7$)3-&*:/(04$"#$&5()#*,*5()8&5()(&I/$&(%&5$%%-(%&
I/$&*)3-&=$"$9*,*()&$9$#*7(4$"#$&'(&,(45("6(&%$A(4&,(5(1$%&'$&*"9-)4()&-%&*"'*,('-)$%&'-&I/$&)$5)$%$"#()J&-&
%/,$%%-&$&'$&I/$&9-)4(&%$)J&5-%%+7$0&%(=$)&$4&I/$&4-4$"#-&(&,(45("6(&#$)J&(0,("2('-&-%&%$/%&-=A$#*7-%?

`&5-"#-&'$&5()#*'(&5()(&I/(0I/$)&,(45("6(&'$7$)J&5(%%()&5$0(&,-45)$$"%3-&'$&I/(0&%$)J&-&5)-=0$4(&(&(=-)'()&
$&5$0(&*'$"#*9*,(23-&'$&/4(&%-0/23-&5()(&$%%$&5)-=0$4(?&a%#-&K&*:/(04$"#$&7$)'('$&5()(&-&5)-,$%%-&Ln!?

@-&I/$&)$%5$*#(&(&*"%#)/4$"#-%&-/&9$))(4$"#(%8&,-",0/+4-%&I/$&%$)*(&<#*0&'$%$"7-07$)&/4(&\$-)*(&'(&L/'("2(8&
'('-&I/$&$%#$&5)-,$%%-&%$&)$7$0()*(&*45-)#("#$&$4&'$#$)4*"('-%&(%5$#-%?

u4(&\$-)*(&'(&L/'("2(&Q\LS&,-"%*%#$&"/4&*"%#)/4$"#-&*45-)#("#$&"(&,)*(23-&'$&/4(&*"#$)5)$#(23-&,-4/4&
'(&0W:*,(&$&'-%&-=A$#*7-%&'$&/4(&,(45("6(&-/&5)-A$#-8&$8&"$%%$&5)-,$%%-8&)$7$0(;%$&*:/(04$"#$&*45-)#("#$&
5()(&'$9*"*)&I/(*%&(%&I/$%#M$%&(&I/$&(&(7(0*(23-&'$7$)J&'()&)$%5-%#(&$&5()(&'$9*"*)&-%&-=A$#*7-%&'(&Ln!?&X$7$)J&
*'$"#*9*,()8&'$%'$&-&*"+,*-8&(I/*0-&I/$&'$%$A(&%(=$)&$&(&)(13-&5$0(&I/(0&'$%$A(&%(=_;0-&$&/4(&\L&K&/4(&$>,$0$"#$&
9-)4(&'$&-&9(1$)?

!&=(%$&'$&/4(&\$-)*(&'(&L/'("2(&,-"%*%#$&$4&'$9*"*)&-&5)*",*5(0&-=A$#*7-&$&-&*45(,#-&I/$&5)$#$"'$&0-:)()&$8&'$&
%$:/*'(8&'$%,)$7$)&(I/*0-&I/$&#$)*(&'$&(,-"#$,$)&5()(&%$&,6$:()&(&$%%$&5-"#-?&`%&5)*",*5(*%&$0$4$"#-%&'-&4-'$0-&
'(&#$-)*(&'(&4/'("2(&%3-&-%&%$:/*"#$%Y

v& &'$9*"*)&/4&-=A$#*7-&,0()-&-/&*45(,#-&9*"(0&I/$&5)$#$"'$&(0,("2()

v& '$0*"$()&(%&(#*7*'('$%&I/$&'$7$)$4-%&)$(0*1()&5()(&0-:)()&(0,("2()&$%%$&-=A$#*7-&'(&,(45("6(

v& '$0*"$()&(&9-)4(&,-4-&0-:)()J&(0,("2()&-%&%$/%&-=A$#*7-%&$8&'$&%$:/*'(8&-%&)$%/0#('-%&I/$&,-"#)*=/$4&5()(&
-&-=A$#*7-&9*"(0

v& ,-45)$$"'$)&9-)4(%&'*9$)$"#$%&'$&-=#$)&(&4/'("2(&I/$&5)$#$"'$

v& ,-",$=$)&-&4-'$0-&'$&(7(0*(23-

v& *'$"#*9*,()&-%&5)$%%/5-%#-%&%-=)$&-%&I/(*%&(&,(45("6(&(%%$"#-/R(%%$"#()J

v& *'$"#*9*,()&-%&9(#-)$%&$>#$)"-%&I/$&5-%%(4&(9$#()&(&"-%%(&$9*,J,*(&$&I/$&'$7$)$4-%&#-4()&$4&,-"%*'$)(23-&
"-&'$%$"7-07*4$"#-&'$&$%#)(#K:*(%&'$&4*#*:(23-
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2.º Capítulo

Teoria da Mudança (TM)

`%&$0$4$"#-%&'(&\L&*",0/$4Y

!"& `%&)$,/)%-%&*",0/$4&-%&)$,/)%-%&6/4("-%8&9*"(",$*)-%8&-):("*1(,*-"(*%&$&,-4/"*#J)*-%&I/$&/4&5)-:)(4(8&
5)-A$#-&-/&,(45("6(&#$4&.&'*%5-%*23-&5()(&(0-,()&.&)$(0*1(23-&'-%&#)(=(06-%?&N-)&7$1$%8&$%#(&,-45-"$"#$&
K&)$9$)*'(&,-4-&Z(#-)$%&'$&N)-'/23-?

#"& !%&(#*7*'('$%&,-"%*%#$4&"(I/*0-&$4&I/$&-&5)-:)(4(8&5)-A$#-&-/&,(45("6(&*"7$%#*)J&-%&)$,/)%-%?&!%&
(#*7*'('$%&*",0/$4&-%&5)-,$%%-%8&9$))(4$"#(%8&$7$"#-%&$&(2M$%&I/$&,-"%#*#/$4&/4(&,-45-"$"#$&
*"#$",*-"(0&'-&5)-,$%%-&'$&*450$4$"#(23-?&H%#(%&*"#$)7$"2M$%&%3-&/#*0*1('(%&5()(&(0,("2()&-%&)$%/0#('-%&
-/&4/'("2(%&5)$#$"'*'(%?&`%&%$/%&U$%/0#('-%&N)$#$"'*'-%&*",0/$4&#-'-%&-%&)$%/0#('-%&(4=*,*-"('-%&
5$0(&,(45("6(&Q-=A$#*7-%8&)$%/0#('-%&$&*45(,#-S?

$"& `%&-=A$#*7-%&,-"%*%#$4&"-%&)$%/0#('-%&'*)$#-%&'-&5)-:)(4(8&5)-A$#-&-/&(#*7*'('$%&'(&,(45("6(8&5-'$"'-&
*",0/*)&#*5-%8&"+7$*%&$&4$#(%&'$&%$)7*2-%&(&%$)$4&(0,("2('-%&5$0-&5)-:)(4(?

%"& `%&)$%/0#('-%&,-"%*%#$4&"(%&4/'("2(%&'$&,/)#-&$&0-":-&5)(1-&)$0(,*-"('(%&,-4&I/(0I/$)&/4&'-%&
-=A$#*7-%&'(%&(#*7*'('$%?

&"& `&*45(,#-&,-"%*%#$&"(&4/'("2(&*"#$",*-"(0&-/&"3-&*"#$",*-"(0&9/"'(4$"#(0&'$,-))$"#$&'-%&)$%/0#('-%&
I/$&-,-))$&5-)&9-)2(&'(%&(#*7*'('$%&'(%&,(45("6(%8&5)-A$#-%&-/&5)-:)(4(%&"/4&'$#$)4*"('-&5$)+-'-&'$&
#$45-?

'"& `%&5)$%%/5-%#-%&,-"%*%#$4&"-&%*%#$4(&'$&,)$"2(%&I/$&/#*0*1(4-%&5()(&'$9*"*)&(&$%#)(#K:*(&'(&"-%%(&
,(45("6(?

("& `%&9(#-)$%&$>#$)"-%&,-45)$$"'$4&-%&(%5$#-%&I/$&"3-&,-"#)-0(&'*)$#(4$"#$8&4(%&I/$&5-'$)3-&*"90/$",*()&
(&,(5(,*'('$&$9$#*7(&'(&%/(&,(45("6(&(0,("2()&-%&%$/%&-=A$#*7-%?

Recursos/ 
Fatores de 
Produção

Atividades

Pressupostos

Avaliação

Fatores externos

Outputs Resultados Impactos
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2.º Capítulo

`%&5-"#-%&9-)#$%&'$&/4(&\L&5()(&$9$*#-%&'$&50("$(4$"#-&%3-&-%&%$:/*"#$%Y

v& B-"9$)$&/4(&(=-)'(:$4&$&0*":/(:$4&,-4/"%&5()(&$9$*#-%&'$&50("$(4$"#-&$&(7(0*(23-8&$4&I/$&#-'-%&
=$"$9*,*(4&'-&4$%4-&$"I/(')(4$"#-&$"I/("#-&5-"#-&'$&5()#*'(

v& Z-)#(0$,$&(&,(5(,*'('$&'-%&5(),$*)-%&$&:$%#-)$%&'$&5)-A$#-&5$"%()$4&'$&/4&4-'-&4(*%&$%#)(#K:*,-&
)$0(#*7(4$"#$&(-%&%$/%&-=A$#*7-%

v& \-)"(&$>50+,*#-%&5)$%%/5-%#-%&*450+,*#-%&#-)"("'-;-%8&,-"%$I/$"#$4$"#$8&4(*%&9J,$*%&'$&,-0-,()&.&5)-7(&$&
4-'*9*,()&,-4&=(%$&"(&$>5$)*_",*(

v& N)-4-7$&-&'$%$"7-07*4$"#-&(&5()#*)&'(%&(#*7*'('$%&$&$%#)(#K:*(%&$9$#*7(%&I/$&%3-&0$7('(%&(&,(=-&5$0-%&
)$%5-"%J7$*%&'(%&,(45("6(%8&4(%&5)-5-),*-"(&/4&$"I/(')(4$"#-&,0()-&'$&*"#$:)(23-&I/$&(%&#-4(&$4&
,-"%*'$)(23-

v& B-",$"#)(&-&9-,-&"-&-=A$#*7-&9*"(0&(&%$)&(0,("2('-&$&,-"9$)$&,0()$1(&(,$),(&'(%&$#(5(%&'-&5)-,$%%-

v& N)-5-),*-"(&/4&$"I/(')(4$"#-&5()(&-&'$%$"7-07*4$"#-&'$&'*9$)$"#$%&,$"J)*-%&%-=)$&,-4-&(&4/'("2(&
5-'$)J&-,-))$)&$&,-4-&)$(:*)&5$)("#$&,*),/"%#[",*(%&*45)$7*%+7$*%?

@-&I/$&)$%5$*#(&.&*450$4$"#(23-8&-%&%$/%&5-"#-%&9-)#$%&%3-&-%&%$:/*"#$%Y

v& a'$"#*9*,(&-%&)$,/)%-%&$&-%&4(),-%&'-%&50("-%&$&5$)4*#$&I/$&-%&5)-A$#-%&#$%#$4&(&)$0(23-&$"#)$&(%&
'*9$)$"#$%&(#*7*'('$%&50("$('(%&"-&*"+,*-&'-&5)-,$%%-

v& N$)4*#$&(A/%#(4$"#-%&(-&$"I/(')(4$"#-&$4&9(,$&'(&$>5$)*_",*(&('I/*)*'(&)$%/0#("#$&'(&%/(&(50*,(23-&
5)J#*,(&'/)("#$&(&,(45("6(?

v& B0()*9*,(&$&%/,$%%*7(4$"#$&h9-)2(i&-%&5)-A$#-%&(&#$%#()&(&)$0(23-&$"#)$&(%&(#*7*'('$%8&-%&-=A$#*7-%&$&-%&)$%/0#('-%?

U$0(#*7(4$"#$&(-%&5)-,$%%-%&'(&!7(0*(23-8&-%&%$/%&5-"#-%&9-)#$%&%3-&-%&%$:/*"#$%Y

v& N)-4-7$&/4(&(=-)'(:$4&'$&(7(0*(23-&5)-%5$#*7(&$&"3-&4$)(4$"#$&)$#)-%5$#*7(?&`&$"I/(')(4$"#-&
5$)4*#$;06$&$%5$,*9*,()&-%&5)K;)$I/*%*#-%&'(&4/'("2(&$&(%&$#(5(%&"$,$%%J)*(%&5()(&-%&,/45)*)8&5()(&I/$&
,-"%*:(&*"#)-'/1*)&(%&,-"'*2M$%&$&4(),-%&"$,$%%J)*-%

v& B-",$"#)(&$%9-)2-%&"-&%$"#*'-&'(&*450$4$"#(23-&'(%&9(%$%&'-&5)-,$%%-8&(-&*"7K%&'$&%$&9-,()&"(&(#)*=/*23-&
:$)(0&$"#)$&(:_",*(%

v& !-&/#*0*1()&(%&(#*7*'('$%&$&-=A$#*7-%&$9$#*7-%&$>#)(+'-%&'(&("J0*%$&.&5-0+#*,(&$&,(45("6(%&$&,-",$"#)("'-&
-&9-,-&"(%&(#*7*'('$%&$9$#*7(4$"#$&0$7('(%&(&,(=-&5$0-%&)$%5-"%J7$*%&'(%&,(45("6(%8&5$)4*#$;06$&
'$4(),();%$&'(&0*":/(:$4&'(&(7(0*(23-&$&(5)->*4();%$&4(*%&'-&$%5(2-&I/$&K&$9$#*7(4$"#$&-,/5('-&5$0-%&
)$%5-"%J7$*%&'(%&,(45("6(%?&\(0&$%5$06(&-&5)-,$%%-&$9$#*7(4$"#$&#-4('-&5$0(%&,(45("6(%8&%$4&*45-)&
$"I/(')(4$"#-%&('*,*-"(*%&%-=)$&-&5)-,$%%-

v& \-)"(&,0()-%&-%&5)$%%/5-%#-%&$&)$0(2M$%&%/=A(,$"#$%&5-)&'$#)J%&'(%&(#*7*'('$%8&5$)4*#*"'-&I/$&$%#(%&%$A(4&
,-0-,('(%&.&5)-7(&$&I/$&*"#$)0*:/$4&,-4&-%&-=A$#*7-%&9*"(*%&I/$&(%&-):("*1(2M$%&5)$#$"'$4&(0,("2()

X$&9(,#-8&(&\$-)*(&'(&L/'("2(&$>5)$%%(&'$&9-)4(&,0()(&(%&)$0(2M$%&$"#)$&(%&(2M$%&$&(&(4=*23-&5-)&)$%/0#('-%8&
5-'$"'-&*",0/%*7$&%$)&'$%,)*#(&,-4-&/4&I/(')-&'$&)$9$)_",*(&5()(&(%&$%#)(#K:*(%&$&%*%#$4(%&'$&,)$"2(%&Q5-)&
$>$450-8&5)$%%/5-%#-%8&O4$06-)$%&5)J#*,(%P8&$>5$)*_",*(%S&I/$&)$%/0#(4&$4&4/'("2(%&5-%*#*7(%&"(%&7*'(%&'(%&
5$%%-(%&$R-/&"(&,-4/"*'('$?&c&5-%%+7$0&()#*,/0()&/4(&\$-)*(&'(&L/'("2(&"(&9-)4(&'$&/4&'*(:)(4(&7*%/(0&I/$&
)$5)$%$"#(&(%&)$0(2M$%&$"#)$&(%&*"*,*(#*7(%8&$%#)(#K:*(%&$&)$%/0#('-%&$&-=A$#*7-%&5)$#$"'*'-%?
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2.º Capítulo

@-&5)-,$%%-&'$&'$%$"7-07*4$"#-&'$&/4(&\L8&-&5)*4$*)-&5(%%-&,-"%*%#$&"(&'$9*"*23-&'-&5)-=0$4(&-/&I/$%#3-&'$&
/4(&9-)4(&4/*#-&,0()(8&%$"'-&*45-)#("#$&,-",-)'()&0-:-&(5W%&$%%$&4-4$"#-&"-%&5)$%%/5-%#-%&,-4/"%&'$&4-'-&
(&'$%$"7-07$)&/4(&$%#)(#K:*(&)-=/%#(?&&&!&'$9*"*23-&'-&h5)-=0$4(i&(9*:/)(;%$&*:/(04$"#$&)$0$7("#$&5()(&'$9*"*)&-&
:)/5-&-/&5<=0*,-;(07-&Q5)*4J)*-&$&%$,/"'J)*-S&'-&%$/&5)-A$#-&-/&,(45("6(?

!5W%&-&I/$8&'$7$4-%&%$:/*)&5()(&-&"+7$0&'$&*45(,#-&$&5()#*)&'$&/4&"+7$0&4(,)-&5()(&/4&"+7$0&4*,)-?&X-%&*45(,#-%&
5()(&-%&)$%/0#('-%8&'$&%$:/*'(&-%&-=A$#*7-%8&'$5-*%&(%&(#*7*'('$%&$8&5-)&<0#*4-8&-%&Z(#-)$%&'$&N)-'/23-?&N-)&9*48&
'$7$)$4-%&)$90$#*)&%-=)$&-%&9(#-)$%&$>#$)"-%&I/$&5-%%(4&,-45)-4$#$)&-&%/,$%%-&'(&,(45("6(?&!5W%&#-'(%&$%#(%&
*"9-)4(2M$%&%$&$",-"#)()$4&-):("*1('(%&$&#$)$4&%*'-&$%#(=$0$,*'(%&(%&)$0(2M$%&,(/%(*%8&K&5-%%+7$0&%$:/*)&$4&
9)$"#$&$&'$%$"7-07$)&-&"-%%-&4-'$0-&'$&(7(0*(23-?

2.2. Desenvolver uma base de referência

!&=(%$&'$&)$9$)_",*(8&-%&'('-%&5)$0*4*"()$%&I/$&%$)3-&-&%$/&5-"#-&'$&5()#*'(8&%$"'-&$%%$",*(0&5()(&/4(&(7(0*(23-&
('$I/('(?&@-&'$,/)%-&'(&*450$4$"#(23-&'-&%$/&5)-A$#-&-/&,(45("6(&'$&,-4/"*,(23-8&'$7$)J&%$)&5-%%+7$0&
,-45()()&(&=(%$&'$&)$9$)_",*(&,-4&-%&"-7-%&'('-%&)$,-06*'-%&(-&0-":-&'-&#$45-&5()(&(7(0*()&-&5)-:)$%%-8&
)$(0*"6()&#)(A$#W)*(%&$&4$'*)&-&%/,$%%-?&t/("'-&AJ&'*%5-4-%&'$&/4(&=(%$&'$&)$9$)_",*(8&K&-&4-4$"#-&,$)#-&5()(&
7-0#()&(&("(0*%J;0(&(&9*4&'$&'$#$)4*"()&%$&#$4&(&"$,$%%*'('$&'$&(&(450*()&5()(&*",0/*)&4(*%&'('-%8&,(%-&#$"6(&
)$'$9*"*'-&-%&%$/%&-=A$#*7-%&-/&5<=0*,-?&\$)J&'$&*"7$%#*:()&%$&$%#$%&'('-%&('*,*-"(*%&%$&$",-"#)(4&'*%5-"+7$*%?

!&\L&$&(&'$9*"*23-&('$I/('(&'(&I/$%#3-&I/$&%$&5)$#$"'$&)$%-07$)&$&(&$%#)(#K:*(&'$&,-4/"*,(23-&I/$&
5)$#$"'$4-%&/#*0*1()&%3-&9/"'(4$"#(*%&5()(&'$%$"7-07$)&/4(&=(%$&'$&)$9$)_",*(&('$I/('(?

V$:/$4;%$&(0:/"%&$>$450-%&'-%&#*5-%&'$&*"9-)4(2M$%&/#*0*1('(%&5()(&'$#$)4*"()&(%&=(%$%&'$&)$9$)_",*(Y

v& B-"6$,*4$"#-&'-&5<=0*,-&$&(#*#/'$%&$4&)$0(23-&.&%/(&-):("*1(23-&$R-/&.&I/$%#3-

v& B-",$2M$%&$))('(%&,-4/"%&$&'$%*"9-)4(23-&(,$),(&'(&%/(&I/$%#3-

v& w(0-)$%&'-&5<=0*,-&I/$&(9$#(4&'*)$#(4$"#$&(&%/(&I/$%#3-

v& u4(&("J0*%$&(&5)-A$#-%8&5)-:)(4(%8&I/$%#M$%&-/&4$"%(:$"%&I/$&5-%%(4&,-45$#*)&5$0-&%$/&5<=0*,-&$&
(#$"23-&4$'*J#*,(

v& u4(&("J0*%$&'$&,-4-&(&%/(&I/$%#3-&9-*&(5)$%$"#('(&-/&$"I/(')('(&"(%&)$'$%&%-,*(*%&-/&"-%&4$*-%&'$&
,-4/"*,(23-&%-,*(0&#)('*,*-"(*%

v& u4(&0*%#(&'-%&O*"90/$",*('-)$%P&I/$&(5-*(4&$&%$&-5M$4&.&%/(&I/$%#3-

X$&4-'-&(&'$%$"7-07$)&/4(&=(%$&'$&)$9$)_",*(&('$I/('(8&K&5-%%+7$0&/#*0*1()4-%&'('-%&5)$7*(4$"#$&'*%5-"+7$*%&
)$0(,*-"('-%&,-4&-&5)-=0$4(&-/&I/$%#3-8&5<=0*,-&-/&:)/5-%;(07-&-/&*"#$)7$"2M$%R(#*7*'('$%&'$&,(45("6(%&("#$)*-)$%?

@-&"-%%-&,(%-8&(&=(%$&'$&)$9$)_",*(&)$%/0#-/&'-&$%#/'-&5)$0*4*"()8&)$7*%3-&'(&0*#$)(#/)(&$&'(%&4$06-)$%&5)J#*,(%&
("(0*%('(%&5$0(&$I/*5(&'-&5)-A$#-8&,-450$4$"#('-%&5$0(&'*%,/%%3-&4("#*'(&$"#)$&-%&5(),$*)-%&'-&5)-A$#-&(,$),(&
'$&$>5$)*_",*(%&$4&5)*4$*)(&43-&,-4&(&I/$%#3-&%-,*(0&$&-&:)/5-;(07-&'-&5)-A$#-&I/$&-&B-/"#$)C,#&7*%(&(=-)'()?
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2.3. Desenvolver o plano de avaliação

N()(&I/$&-,-))(&/4(&(7(0*(23-&'(%&,(45("6(%&$R-/&5)-A$#-%&'$&,-4/"*,(23-8&K&"$,$%%J)*(&/4(&=(%$&'$&4$'*23-?&
V$&K&"$,$%%J)*-&4$'*)&(&4/'("2(8&5)$,*%(4-%&'$&'*%5-)8&"-&4+"*4-8&'$&/4(&(7(0*(23-&'-&"-%%-&5-"#-&'$&5()#*'(?

V$&5()#*,*5()4-%&"/4(&(#*7*'('$&'$&0():(&$%,(0(8&/4(&(7(0*(23-&$>&("#$&-/&/4&$%#/'-&5)$5()(#W)*-&5-'$)3-&(A/'J;0-&
(&*'$"#*9*,J;0-?&@-&,(%-&'-&B-/"#$)C,#8&-&$%#/'-&5)$5()(#W)*-&9-*&9/"'(4$"#(0&5()(&"-%&'()&/4(&,-45)$$"%3-&4(*%&
,0()(&'(&)$(0*'('$&$4&N-)#/:(0&)$0(#*7(4$"#$&.&I/$%#3-&%-,*(0&I/$&5)$#$"'+(4-%&(=-)'()&$&#(4=K4&'(%&5$),$2M$%&$&
,-45-)#(4$"#-%&'-%&:)/5-%;(07-&5)*4J)*-%&$&%$,/"'J)*-%&)$0(#*7(4$"#$&(&$%#$&4$%4-&5)-=0$4(?

@-&"-%%-&5)W5)*-&5)-,$%%-&"-&B-/"#$)C,#8&/#*0*1J4-%&#("#-&-&$%#/'-&5)$0*4*"()&,-4-&(&\L&'$%$"7-07*'(&"(&
,)*(23-&'-&5)-,$%%-&'(&=(%$&'$&)$9$)_",*(&'(&(7(0*(23-?&!-&$%#(=$0$,$)&(&=(%$&'$&)$9$)_",*(&(50*,J7$0&(-&"-%%-&
,(%-8&$&5-'$4-%&'*1_;0-&5()(&#-'-%8&(&'$9*"*23-&'-&5)-,$%%-&'(&=(%$&'$&)$9$)_",*(&'(&(7(0*(23-&'$7$)J&%$:/*)&-%&
%$:/*"#$%&5(%%-%Y

`&[4=*#-&'-&%$/&5)-A$#-&'$&,-4/"*,(23-&$&(7(0*(23-&#$4&'$&%$)&,0()(4$"#$&'$9*"*'-&;&
I/(*%&(%&(#*7*'('$%&I/$&'$7$)3-&%$)&-=A$#-&'$&(7(0*(23-&;&$4&I/$&5$)+-'-?&L(%&)$7$0(;%$&
*:/(04$"#$&9/"'(4$"#(0&'$9*"*)&,-4&,0()$1(&-&[4=*#-&'(&%/(&(7(0*(23-?

`%&-=A$#*7-%&%3-&-=)*:(#W)*-%&$&#_4&'$&%$)&'$9*"*'-%?&`=A$#*7-%&'$&,-4/"*,(23-&,0()-%8&
4$"%/)J7$*%&$&%/%,$#+7$*%&'$&%$)$4&,/45)*'-%&%3-&(&5$')(&(":/0()&'$&I/(0I/$)&50("-&'$&
(7(0*(23-&j&%$"'-&I/$&-%&%$/%&-=A$#*7-%&'$7$)3-&(#$"'$)&(-%&,)*#K)*-%&VL!U\x?&V$&-%&%$/%&
-=A$#*7-%&"3-&%3-&%/%,$#+7$*%&'$&%$)&(0,("2('-%&'$&9-)4(&)$(0*%#(8&$%#$%&5)$,*%(4&'$&%$)&
)$7*%#-%&("#$%&'(&*450$4$"#(23-&'$&I/(0I/$)&(#*7*'('$&'$&,-4/"*,(23-?&!5$"(%&5-'$)J&
(7(0*()&(I/*0-&I/$&K&4$"%/)J7$0?

!9*:/)(;%$&*:/(04$"#$&$%%$",*(0&"-&'$%$"7-07*4$"#-&'$&/4&50("-&'$&(7(0*(23-&
(&,-45)$$"%3-&$&'$9*"*23-&'-%&%$/%&-=A$#*7-%8&'-&%$/&5<=0*,-;(07-&$&'(&0W:*,(&
'$&*"#$)7$"23-?&a%#-&'$7$)J&%$)&9$*#-&("#$%&'$&*450$4$"#()&I/(0I/$)&(#*7*'('$&'$&
,-4/"*,(23-R,(45("6(?

N()(&%$&'$9*"*)&/4&50("-&'$&(7(0*(23-8&#$4-%&'$&'$9*"*)&/4&5-)#9W0*-&%W0*'-&'$&I/$%#M$%&'$&
(7(0*(23-?&t/$%#M$%&.%&I/(*%&(&(7(0*(23-&'$7$)J&)$%5-"'$)?

@$%#$&<0#*4-&5(%%-8&K&"$,$%%J)*-&$%,-06$)&(%&4K#)*,(%&Q$&*"'*,('-)$%S&)$0$7("#$%&I/$&
5)$#$"'$4-%&/#*0*1()&5()(&)$%5-"'$)&.%&I/$%#M$%&'(&(7(0*(23-&$&'$%$"7-07$)&-&%$/&%*%#$4(&
'$&L-"*#-)*1(23-&n&!7(0*(23-&QLn!S?
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\$"6(&$4&,-"%*'$)(23-&I/$&(&(7(0*(23-&$&-%&-=A$#*7-%&'(&,(45("6(R5)-A$#-&*)3-&(A/'J;0-&(&-)*$"#()&(&%/(&$%,-06(&
)$0(#*7(4$"#$&(-%&*"'*,('-)$%&$&4K#)*,(%8&=$4&,-4-&(&,-45)$$"%3-&('$I/('(&'-&4-'$0-&'$&,(/%(0*'('$&I/$&
,-"%*%#$&"/4(&,-45-"$"#$&)$0$7("#$&'(&\L?

xVL!U\Y&H%5$,+9*,-8&L$"%/)J7$08&!0,("2J7$08&`)*$"#('-&5()(&-%&U$%/0#('-%&$&X$0*4*#('-&"-&\$45-&y!"#$%&%$'()#*+,-*./#'(
011*%2*./#'(3#+,/14&5$,+#6(*26(7%8#4+"#$%&%$z?&X$5-*%&'$&'$9*"*)&-&%$/&-=A$#*7-8&5$):/"#$;%$Y&hV$)J&I/$&,/45)*)J&5$0-&
4$"-%&I/(#)-&'-%&,*",-&,)*#K)*-%&VL!U\{i&B(%-&(&)$%5-%#(&%$A(&"$:(#*7(8&5-'$)J&%$)&"$,$%%J)*-&)$7$)&-&%$/&-=A$#*7-?

c&*45-)#("#$&%/=0*"6()&I/$&'$7$)$4-%&(5-"#()&5()(&(&4(*-)&5()#*,*5(23-&5-%%+7$0&5-)&5()#$&'(%&5()#$%&
*"#$)$%%('(%&)$0$7("#$%&$4&#-'(%&$%#(%&9(%$%?&@+7$*%&'$&5()#*,*5(23-&4(*%&$0$7('-%&)$%/0#()3-&"/4(&(7(0*(23-&
4(*%&%W0*'(&$&%/=%#(",*(0?

u4&-/#)-&(%5$#-&*45-)#("#$&"-&'$%$"7-07*4$"#-&'-&50("-&'$&(7(0*(23-&K&:()("#*)&-&%$/&(,$%%-&(&#-'(%&(%&
5)*",*5(*%&J)$(%&'$&*"#$)7$"23-&'-&5)-A$#-&'$&,-4/"*,(23-?&@-&,(%-&'-&B-/#$)C,#8&#+"6(4-%&(&(#*7*'('$&
5)*",*5(08&(&5)W5)*(&,(45("6(&-"0*"$8&4(%&#(4=K4&(%&(2M$%&,-4&-%&4*:)("#$%&$&)$9/:*('-%8&*",0/*"'-&$4&$%,-0(%?&
Z-*&*45-)#("#$&:()("#*)&I/$&'*%5<"6(4-%&'$&I/$%#M$%&'$&(7(0*(23-&I/$&%$&,-",$"#)(%%$4&$4&#-'(%&(%&J)$(%&'-&
5)-A$#-&$&I/$&:()("#*%%$4&(%&4K#)*,(%&)$0$7("#$%&5()(&)$%5-"'$)&.%&4$%4(%?

!%%*48&(9*:/)(;%$&*45-)#("#$&,)*()&$%#(&)$0(23-&0W:*,(&I/$&(=)(":$&#("#-&-%&-=A$#*7-%&'(&(7(0*(23-&,-4-&(%&
I/$%#M$%8&4K#)*,(%8&*"'*,('-)$%8&9-"#$%&'$&'('-%&$&-%&*"%#)/4$"#-%&'$&)$,-06(&'$&*"9-)4(2M$%&'(&(7(0*(23-?

N-'$)J&)$7$0();%$&<#*0&(:)/5()&(%&I/$%#M$%&'$&(7(0*(23-&$4&,(#$:-)*(%&)$0$7("#$%8&5-)&$>$450-&h$9*,*_",*(i8&
h$9*,J,*(i&-/&h*45(,#-i?&H%#(%&,(#$:-)*(%&5-'$)3-&%$)&*45-)#("#$%&5()(&(A/'()&-%&(7(0*('-)$%&(&'$%$"7-07$)&/4(&
"())(#*7(&'$&(7(0*(23-&%W0*'(&I/("'-&'*%5-"6(4&9*"(04$"#$&'$&'('-%&$&5)$#$"'(4&("(0*%()&-%&4$%4-%?

t/("'-&'$%$"7-07$4-%&-&N0("-&'$&!7(0*(23-&'-&B-/"#$)C,#8&'$,*'*4-%&-):("*1J;0-&5-)&,(#$:-)*(%&("(0+#*,(%8&
/4(&7$1&I/$&(,)$'*#J4-%&I/$&*%%-&5-'$)*(&)$%/0#()&"/4(&4/'("2(&4(*%&)-=/%#(&'$&"())(#*7(&I/("'-&
-=#*7K%%$4-%&-%&*"'*,('-)$%&5()(&)$%5-"'$)&.%&5$):/"#(%?

u4&5-"#-&9-)#$&'$&I/(0I/$)&(7(0*(23-8&#(0&,-4-&)$9$)*4-%&(,*4(8&,-"%*%#$&$4&:()("#*)&(&5()#*,*5(23-&'$&#-'(%&(%&5()#$%&
*"#$)$%%('(%&)$0$7("#$%8&#$"'-&%*'-&$%%(&(&)(13-&5$0(&I/(0&(&(7(0*(23-&%$&)$7$0-/&/4(&I/$%#3-&5$)4("$"#$&"(%&)$/"*M$%&
'$&5(),$*)-%&$&"(%&(#*7*'('$%&'-&5)-A$#-8&%$"'-&I/$&#-'(%&(%&-52M$%&9-)(4&7(0*'('(%&5-)&#-'-%&-%&5(),$*)-%?

H%#(&5(),$)*(&%W0*'(&"-&5)-,$%%-&'$&(7(0*(23-&)$%/0#-/&"/4(&9-)#$&'$'*,(23-&5-)&5()#$&'$&#-'-%8&"3-&%W&$4&
)$0(23-&.&(7(0*(23-8&4(%&#(4=K48&(*"'(&'$&9-)4(&4(*%&)$0$7("#$8&(-&5)-A$#-&,-4-&/4&#-'-?

N-)&<0#*4-8&*45-)#(&%/=0*"6()&(&)$0$7[",*(&'$&(&$I/*5(&'$&(7(0*(23-&$%#()&$4&,-"#(,#-&5)W>*4-&$&#)(=(06()&,-4&-%&
5)-9*%%*-"(*%&'$&,-4/"*,(23-&$"7-07*'-%&$&,-4&(&(:_",*(&'$&,-4/"*,(23-&)$%5-"%J7$0&5$0(&,(45("6(?
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2.4. Escolher indicadores_ ir além das métricas online

B-4$,$4-%&5-)&)$9$)*)&/4&5()&'$&-52M$%&"(&$%,-06(&'-%&*"'*,('-)$%&$&'-%&4K#-'-%&'$&)$,-06(&'$&'('-%&I/$&
(,)$'*#(4-%&,-"%#*#/+)$4&=-(%&-52M$%&$&5)J#*,(%?

H4&5)*4$*)-&0/:()8&'$7$)J&(5-"#();%$&5()(&/4(&(=-)'(:$4&'$&4K#-'-&4*%#-&"$%#(%&(7(0*(2M$%8&'$&4-'-&(&
-=#$)&'('-%&I/(0*#(#*7-%&$&I/("#*#(#*7-%&)$0$7("#$%&'$&'*9$)$"#$%&9-"#$%?&!%&'*9$)$"#$%&9-"#$%&'$&*"9-)4(23-&%3-&
5()#*,/0()4$"#$&)$0$7("#$%&I/("'-&"-%&)$9$)*4-%&(&'('-%&I/(0*#(#*7-%?&B-4-&K&%(=*'-8&-%&'('-%&I/(0*#(#*7-%&
)$9$)$4;%$&(&5$),$2M$%&'(&)$(0*'('$&5-)&5()#$&'$&5$%%-(%&-/&:)/5-%8&%$"'-&I/$&-=#$)&-&4(*-)&"<4$)-&'$&
5$)%5$#*7(%&)$7$0(;%$&*45-)#("#$&'$&4-'-&(&$7*#()&5$),$2M$%&#$"'$",*-%(%?

@(&(7(0*(23-&'-&B-/"#$)C,#8&)$,-))$4-%&(&/4(&$%#)(#K:*(&'$&#)*(":/0(23-&5()(&'('-%&I/(0*#(#*7-%8&)$,-06$"'-&
5$),$2M$%&(,$),(&'$&4/'("2(%&$%5$,+9*,(&'$&5$0-&4$"-%&#)_%&QqS&:)/5-%&'$&5()#$%&*"#$)$%%('(%?

H4&%$:/"'-&0/:()8&5)-,/)J4-%&'*%5-)&'$&/4(&7()*$'('$&'$&9-"#$%&'$&'('-%&'$%'$&-&*"+,*-8&/#*0*1("'-&4K#)*,(%&$&
$%#(#+%#*,(%&-"0*"$&)$,-06*'(%&A/"#-&'-%&%$)7*2-%&-"0*"$&/#*0*1('-%&"(&,(45("6(8&4(%&)$,-))$"'-&#(4=K4&.%&$"#)$7*%#(%8&
*"'*7*'/(*%&$&'$&:)/5-8&$&(&-/#)(%&$%#)(#K:*(%&'$&)$,-06(&'$&'('-%&'$&4-'-&(&-=#$)&/4(&,-4=*"(23-&)*,(&'$&'('-%?

u4&-/#)-&(%5$#-&I/$&,-"%*'$)(4-%&#)(#();%$&'$&/4(&=-(&5)J#*,(&5(%%(&5-)&'*%5-)&'$&/4&5)-,$%%-&'$&)$,-06(&
,-"#+"/(&'$&'('-%&$&#)(=(06()&$4&$%#)$*#(&,-0(=-)(23-&,-4&(&$I/*5(&'$&,-4/"*,(23-&$&-/#)-%&5(),$*)-%8&#$"'-&
(#/(0*1(2M$%&,/)#(%&)$,-))$"'-&(&=)*$9*":%&'$&(7(0*(23-?

u4&-/#)-&(%5$#-&I/$&,-"%*'$)J4-%&<#*0&9-*&)$(0*1()&/4&,-"#)-0-&5)K7*-&'(&,(45("6(&)$,-))$"'-&(&/4&h5<=0*,-&
'$&#$%#$i&(&5()#*)&'-%&"-%%-%&:)/5-%;(07-&5)*4J)*-%&$&%$,/"'J)*-%?&\(0&)$7$0-/;%$&<#*0&5()(&-=#$)&(%&%/(%&5$),$2M$%&
)$0(#*7(4$"#$&(&'*7$)%-%&#W5*,-%&$&#(4=K4&5()(&-=#$)&-%&%$/%&,-4$"#J)*-%&(,$),(&'$&/4(&%K)*$&'$&I/$%#M$%&"-%&
7+'$-%&'(&,(45("6(?&`&I/$&%$&)$7$0-/&*45-)#("#$&#("#-&5()(&-&5)-,$%%-&'$&(7(0*(23-&,-4-&5()(&(&)$(0*1(23-&'$&
(A/%#$%&.&,(45("6(&-"0*"$?

H4&%/4(8&%*450*9*I/$&j&'$%$"7-07(&/4&"<4$)-&0*4*#('-&'$&*"'*,('-)$%&5()(&)$:*%#()&4/'("2(%?&\$"#$&)$,-06$)&
/4(&,-4=*"(23-&'$&*"'*,('-)$%&I/$&)$%/0#$4&'$&9-"#$%&*"#$)"(%&$&$>#$)"(%?&V$A(&,0()-&'$%'$&-&*"+,*-8&#("#-&$4&
)$0(23-&.%&9/"2M$%&,-4-&.%&)$%5-"%(=*0*'('$%&$&*"7*%#(&#$45-&"$%#(&I/$%#3-&(-&50("$()&(&%/(&,(45("6(?&\(0&
5-'$)J&%$)&*",-)5-)('-&"(%&$%#)/#/)(%&$>*%#$"#$%8&5-)&$>$450-&"(%&)$/"*M$%&'$&$I/*5(&$&"(%&)$/"*M$%&*"'*7*'/(*%?&
c&4(*%&*45-)#("#$&4$'*)&-&*45(,#-&-/&-%&$9$*#-%&'(%&%/(%&(#*7*'('$%&'-&I/$&-&$%9-)2-&$45)$$"'*'-8&-/&%$A(8&-&
"<4$)-&'$&5-%#(*%&$"7*('-%8&$7$"#-%&)$(0*1('-%8&$#,?

!#)*=/*)&-&4K)*#-&-/&#$"#()&5)-7()&)$0(2M$%&,(/%(*%&$"#)$&/4(&,(45("6(&$&(%&%/(%&(#*7*'('$%&$&/4(&4/'("2(&
%-,*(0&5-'$)J&)$7$0();%$&,-450$>-8&5$0-&I/$8&(-&*"7K%&'$&5)-,/)()&*"'+,*-%&'-&%$/&%/,$%%-8&%$)J&*45-)#("#$&
)$/"*)&*"'*,('-)$%&(&I/$&%$&5-%%(&)(1-(7$04$"#$&)$,-))$)&5()(&$%#(=$0$,$)&/4(&0*:(23-?&`&I/$&*%#-&%*:"*9*,(&K&I/$&
-5#(4-%&5-)&h)$,0(4()&-&4K)*#-&'$&#$)4-%&,-"#)*=/+'-i&$&"3-&5-)&h)$,0(4()&#-'-&-&4K)*#-i?&!,)$'*#(4-%&I/$&K&
I/(%$&%$45)$&*45-%%+7$0&'*%5-)&'$&/4(&("J0*%$&,-"#)(9(,#/(0&"$%#$&#*5-&'$&5)-A$#-&$8&5-)&$%#(&)(13-8&'$7$4-%&
$7*#()&"(&4(*-)*(&'-%&,(%-%&$%#)/#/)(%&$>5$)*4$"#(*%&$&)$,0(4()&-&4K)*#-&'$&/4(&'$#$)4*"('(&*"90/_",*(&'(&"-%%(&
*"#$)7$"23-&"/4&*45(,#-&-/&4/'("2(&%-,*(0?

`/#)-%&5)-=0$4(%&$%5$,+9*,-%&"(&(7(0*(23-&'(&,-4/"*,(23-&*",0/$4Y&t/(*%&%3-&-%&*"'*,('-)$%&'$&%/,$%%-&I/$&
5-'$4&%$)&4$'*'-%{&t/(0&K&(&4$06-)&9-)4(&'$&4-"*#-)*1()&$%#$%&*"'*,('-)$%8&5()(&I/$&5-%%(&(A/%#()&(&,(45("6(&
%$&9-)&"$,$%%J)*-{

u4(&<0#*4(&)$,-4$"'(23-8&(%%*4&I/$&(&%/(&,(45("6(&#$"6(&#$)4*"('-8&9(2(&/4&*"7$"#J)*-&$%5$,+9*,-&'(%&h0*2M$%&
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(5)$"'*'(%i&(&5()#*)&'-%&%$/%&'('-%&$&$>5$)*_",*(&I/$&5-%%(4&,-"#)*=/*)&5()(&4$06-)&(&$9*,J,*(&'(&%/(&5)W>*4(&
,(45("6(&$&%$)&5()#*06('(%&,-4&-/#)-%?&u#*0*1$&*%#-&5()(&5)-4-7$)&(&%/(&,(45("6(&$&(%&%/(%&,-45$#_",*(%&
)$0(,*-"('(%&,-4&,(45("6(%?&w(0$&(&5$"(&*"7$%#*)&"/4&(4=*$"#$&'$&(5)$"'*1(:$4&Q)$7$0("'-;%$&*:/(04$"#$&<#*0&
5()(&$9$*#-%&'$&9*"(",*(4$"#-&$>#$)"-S?

`/#)-%&5)-=0$4(%&$%5$,+9*,-%&"(&(7(0*(23-&'(&,-4/"*,(23-&*",0/$4Y&t/(*%&%3-&-%&*"'*,('-)$%&'$&%/,$%%-&I/$&
5-'$4&%$)&4$'*'-%{&t/(0&K&(&4$06-)&9-)4(&'$&4-"*#-)*1()&$%#$%&*"'*,('-)$%8&5()(&I/$&5-%%(&(A/%#()&(&,(45("6(&
%$&9-)&"$,$%%J)*-{

u4(&<0#*4(&)$,-4$"'(23-8&(%%*4&I/$&(&%/(&,(45("6(&#$"6(&#$)4*"('-8&9(2(&/4&*"7$"#J)*-&$%5$,+9*,-&'(%&h0*2M$%&
(5)$"'*'(%i&(&5()#*)&'-%&%$/%&'('-%&$&$>5$)*_",*(&I/$&5-%%(4&,-"#)*=/*)&5()(&4$06-)&(&$9*,J,*(&'(&%/(&5)W>*4(&
,(45("6(&$&%$)&5()#*06('(%&,-4&-/#)-%?&u#*0*1$&*%#-&5()(&5)-4-7$)&(&%/(&,(45("6(&$&(%&%/(%&,-45$#_",*(%&
)$0(,*-"('(%&,-4&,(45("6(%?&w(0$&(&5$"(&*"7$%#*)&"/4&(4=*$"#$&'$&(5)$"'*1(:$4&Q)$7$0("'-;%$&*:/(04$"#$&<#*0&
5()(&$9$*#-%&'$&9*"(",*(4$"#-&$>#$)"-S?

!&Ln!&'(&,-4/"*,(23-&"3-&5)$,*%(&'$&%$)&,-450*,('(?&t/$*)(&(5$"(%&4$'*)&-&I/$&K&%/%,$#+7$0&'$&%$)&
4$'*'-8&$&%$A(&)$(0*%#(&)$0(#*7(4$"#$&.&'*4$"%3-&'-&(,-45("6(4$"#-&$4&9(,$&'-%&%$/%&)$,/)%-%&$&#$45-?

N$"%$&'$&/4(&9-)4(&4(*%&(=)(":$"#$&)$0(#*7(4$"#$&.&Ln!&'$&4-'-&(&*",0/*)&I/(0*'('$&$&/#*0*'('$8&
5-"#-%&'$&7*%#(%&'(%&5()#$%&*"#$)$%%('(%&$&(&(%%*4*0(23-&$&/#*0*1(23-&'-%&%$/%&-=A$#*7-%8&(*"'(&I/$&$%,-06(&
(5$"(%&(0:/"%&*"'*,('-)$%?

@3-&#$"#$&5)-7()&I/$&(&%/(&,(45("6(&-/&5)-A$#-&%3-&)$%5-"%J7$*%&5-)&#-'(&(&4/'("2(?&\-4$&$4&
,-"%*'$)(23-&-&,-"#$>#-&$&-/#)(%&*"#$)7$"2M$%&$"I/("#-&,(#(0*%('-)$%&'(&4/'("2(&$&)$,0(4$&,)K'*#-&
(5$"(%&,-4&=(%$&"-%&'('-%&)$,-06*'-%&(,$),(&'-&5)-,$%%-&'$&Ln!?

2.5. Avaliação do impacto do Counter@ct

\(0&,-4-&)$9$)*4-%&("#$)*-)4$"#$8&5-'$4-%&#$)&/4(&(=-)'(:$4&'$&)$,0(4()&-&4K)*#-&'$&#$)4-%&,-"#)*=/+'-&-/&
'$&)$,0(4()&#-'-&-&4K)*#-&)$0(#*7(4$"#$&.&(7(0*(23-&'-&*45(,#-?&&U$0(#*7(4$"#$&.&5)*4$*)(8&)$,-06$4-%&*"'+,*-%&
I/$&%$&)$7$0(4&%/9*,*$"#$4$"#$&%W0*'-%&5()(&(9*)4()&I/$&/4&5)-A$#-&-/&,(45("6(&,-"#)*=/+)(4&5()(&/4&*45(,#-&
'$%$A('-&(#)(7K%&'-%&%$/%&-=A$#*7-%&(0,("2('-%8&(-&5(%%-&I/$&"(&%$:/"'(8&#$4-%&'$&(#)*=/*)&/4&'$#$)4*"('-&
7(0-)&.&h)$%5-"%(=*0*'('$i&'-&"-%%-&5)-A$#-&%-=)$&-&*45(,#-&,/A-&,)K'*#-&)$,0(4(4-%?

H%#(%&'/(%&(=-)'(:$"%&'*%#*"#(%&.&(7(0*(23-&'-&*45(,#-&#_4&5-)&=(%$&'*9$)$"#$%&'$9*"*2M$%&'$&*45(,#-&$&
(,)$'*#(4-%&I/$&/4(&'$9*"*23-&'(&,-"#)*=/*23-&"3-&#$4&"$,$%%*'('$&'$&)$,0(4()&/4(&'$#$)4*"('(&*"90/_",*(&
'(%&"-%%(%&*"#$)7$"2M$%?&@-&B-/"#$)C,#8&9-4-%&=(%#("#$&,/*'('-%-%&"(&,-",$23-&'-&"-%%-&%*%#$4(&'$&Ln!&
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2.º Capítulo

-)*$"#('-&5()(&-&*45(,#-&$4&)$0(23-&(&$%#(&I/$%#3-&$8&$4=-)(&$>*%#(4&7J)*(%&'$9*"*2M$%&'*9$)$"#$%&'$&O*45(,#-P8&
'$9*"*4-;0-&'$&(,-)'-&,-4&-&B-4*#K&'$&!%%*%#_",*(&(-&X$%$"7-07*4$"#-&QB!XS&'(&`):("*1(23-&5()(&(&B--5$)(23-&
$&-&X$%$"7-07*4$"#-&H,-"W4*,-&Q`BXHSY

hH9$*#-%&(&0-":-&5)(1-8&5-%*#*7-%&$&"$:(#*7-%8&5)*4J)*-%&$&%$,/"'J)*-%8&)$%/0#("#$%&'$&/4(&*"#$)7$"23-&'$&
'$%$"7-07*4$"#-8&'*)$#(&-/&*"'*)$#(8&*"#$",*-"(*%&-/&"3-&*"#$",*-"(*%?i&Q`BXH;B!X&FrDrS

H%#(&'$9*"*23-&9$1;"-%&'$5()()&,-4&-&"-%%-&5)*4$*)-&5)-=0$4(Y&%$)*(&5-%%+7$0&(7(0*()4-%&$9$*#-%&(&0-":-&5)(1-{&
V$)J&I/$&*%%-&"3-&,-"%/=%#(",*()*(&)$,0(4()&#-'-&-&,)K'*#-{&V$)J&I/$&5-'$)+(4-%&$9$#*7(4$"#$&(7(0*()&-&*45(,#-{
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-,-))*'(%&"-%&:)/5-%;(07-&I/$&9-)(4&7*%('-%&"(&*"#$)7$"23-&$&I/$&("#$,$'$4&$&,-"%#*#/$4&9)$I/$"#$4$"#$&/4&
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@(&5)J#*,(8&/4(&%W&*"#$)7$"23-&)()(4$"#$&K&%/9*,*$"#$&5()(&5)-'/1*)&-%&*45(,#-%&%-,*(*%&5)$#$"'*'-%&5-)&%*&4$%4(&
%$"'-&I/$&$>*%#$4&9)$I/$"#$4$"#$&7J)*(%&9-)4(%&(0#$)"(#*7(%&'$&-%&(#*":*)?&c&4/*#-&4(*%&5)-7J7$0&I/$&$>*%#(&/4(&
%*#/(23-&'$&(#)*=/*23-&,(/%(0&,-"A/"#(&-/&7*(%&,(/%(*%&(0#$)"(#*7(%?

!&(#)*=/*23-&,(/%(0&,-"A/"#(&$>*%#$&I/("'-&(&*"#$)7$"23-&5)-'/1&-%&*45(,#-%&$4&,-"A/"#-&,-4&-/#)(%&
*"#$)7$"2M$%&Q-/&%$A(8&*"#$)7$"2M$%&,-450$4$"#()$%&-/&-/#)(%&*"#$)7$"2M$%&$4&,/)%-S&-/&'$#$)4*"('-%&9(#-)$%&
,-"#$>#/(*%&Q*%#-&K8&-%&*45(,#-%&%W&%$)3-&(#*":*'-%&I/("'-&%$&)$/"*)$4&,-"'*2M$%&9(7-)J7$*%&$R-/&'$*>$4&'$&$>*%#*)&
,-"'*2M$%&'$%9(7-)J7$*%S?

!%&7*(%&,(/%(%&(0#$)"(#*7(%&Q-/&4<0#*50(%S&$>*%#$4&I/("'-&/4(&'$#$)4*"('(&*"#$)7$"23-&K&%/%,$#+7$0&'$&5)-'/1*)&-%&
*45(,#-%8&$4=-)(&5-%%(4&#(4=K4&-,-))$)&(#)(7K%&'$&-/#)(%&*"#$)7$"2M$%&Q*%#-&K8&-%&5()#*,*5("#$%&%$A(4&,(5(1$%&
'$&(,$'$)&(&%$)7*2-%&(#)(7K%&'$&/4&5)$%#('-)&(0#$)"(#*7-S&$R-/&9(#-)$%&$>#$)"-%?&H%#(%&%*#/(2M$%&%3-&,-4/"%&$&#_4&
*450*,(2M$%&%*:"*9*,(#*7(%&"(&9-)4(&,-4-&(&(7(0*(23-&'-&*45(,#-&K&)$(0*1('(&$&,-4-&(%&,-",0/%M$%&%3-&/#*0*1('(%&j&
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$9$*#-%&%$,/"'J)*-%&-/&*"'*)$#-%
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9(#-)$%&'$&5)-'/23-&'(&*"#$)7$"23-8&4(%&#(4=K4&,-4&I/$%#M$%&$4$):$"#$%&-/&)$%/0#('-%8&*",0/*"'-&-&,-"#$>#-&
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u4&B#!&('$I/('-&*)J&(A/'J;0-&(&#)('/1*)&-%&%$/%&-=A$#*7-%&$4&4/'("2(%&'$&,-45-)#(4$"#-&$&*"'*,('-)$%&'$&5$),$23-&
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2.6. Um resumo daquilo que efetuámos relativamente 
       à M&A no Counter@ct
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*"& $0(=-)J4-%&/4&)$0(#W)*-&'$&(7(0*(23-&9*"(0&5()(&,6$:()&(&,-",0/%M$%&4(*%&(=)(":$"#$%&$&(5-"#()&
)$,-4$"'(2M$%&)$0$7("#$%

!"#$%&'$&,-",0/*)4-%&-&"-%%-&)$0(#W)*-&%-=)$&-&5)-,$%%-&'$&(7(0*(23-8&(,)$'*#(4-%&I/$&K&*45-)#("#$&5()#*06()&
(0:/4(%&'(%&0*2M$%&(5)$"'*'(%&$&I/$&5-%%(4&%$)&/#*0*1('(%&5-)&%*%#$4(%&'$&Ln!&%$4$06("#$%?

v& w(0*'$&#-'(%&(%&9(%$%&'-%&5)-'/#-%&$&'-&5)-,$%%-&'$&Ln!&,-4&(%&5)*",*5(*%&5()#$%&*"#$)$%%('(%?&`/&%$A(8&
'$7$)J&*",0/*)Y&4K#)*,(%8&*"'*,('-)$%&$&I/$%#M$%&'$&(7(0*(23-8&/4&50("-&'$&(7(0*(23-8&'('-%&)$0$7("#$%&$&
5)*",*5(*%&,-",0/%M$%&%/%,$#+7$*%&'$&'*%,/%%3-&$&7(0*'(23-

v& @3-&#$"#$&)$,0(4()&#-'-&-&,)K'*#-&5()(&%*&-/&#$"#$&%*450*9*,()&'$4(%*('-&(I/*0-&I/$8&5-)&"(#/)$1(8&K&
,-450$>-?&H7*#$&#$"#()&(,$'$)&(&4/'("2(%&*45-)#("#$%&-/&'$&7(0-)&,-4&=(%$&"/4&,-"A/"#-&0*4*#('-&
'(I/*0-&I/$&5-'$)J&,-"%*'$)()&*"'*,('-)$%;,6(7$&'-&'$%$45$"6-&Q~Na%S?

v& B)*$&/4(&B(00&#-&!,#*-"&%W0*'(&$&%/=%#(",*(0&5()(&(&%/(&,(45("6(?&t/$&06$&,-"9*)(&/4(&4K#)*,(&5()(&(,$'$)&
(-%&%$/%&)$%/0#('-%R*45(,#-%

v& H7*#$&9-)2()&/4(&"())(#*7(&'$&)$,0(4(23-&'$&#-'-&-&4K)*#-&I/("'-&)$,0(4()&-&4K)*#-&'$&/4(&,-"#)*=/*23-&
%$A(&(&<"*,(&"())(#*7(&%W0*'(&I/$&,-"%*:(&():/4$"#()

v& U$#*)$&,-",0/%M$%&=(%$('(%&$>,0/%*7(4$"#$&"-%&'('-%&I/$&)$,-06$/&"$%#$&5)-,$%%-&'$&(7(0*(23-

v& U$,-))(&(&4K#)*,(%&$R-/&*"'*,('-)$%&I/("#*#(#*7-%&$&I/(0*#(#*7-%&$&"3-&%$&,-",$"#)$&$>,0/%*7(4$"#$&
"(I/*0-&I/$&%$A(&h9J,*0&'$&4$'*)i
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v& Z(2(&)$,-4$"'(2M$%&,0()(%&$&$>50*I/$&5-)&I/$&(%&9(1&Q)$4$#$"'-&%$45)$&5()(&(%&%/(%&,-",0/%M$%S

v& H",-"#)$&9-)4(%&*"#$)(#*7(%&'$&(5)$%$"#()&(%&%/(%&,-",0/%M$%&5()(&$",-)(A()&(&/#*0*1(23-&'(&(7(0*(23-&$&
/4(&4(*%;7(0*(&7*%+7$0

!&/#*0*1(23-&'(&,-4/"*,(23-&$"I/("#-&9$))(4$"#(&5()(&(0#$)()&,-45-)#(4$"#-%8&5-"#-%&'$&7*%#(8&,-"6$,*4$"#-%8&
5-0+#*,(%&-/&5)J#*,(%&K&4/*#-&(#)($"#$8&%$"'-&%$:/)(4$"#$&/4(&$%#)(#K:*(&5-'$)-%(8&4(%&$4&I/$&(%&)$0(2M$%&
,(/%(*%&%$&)$7$0(48&5-)&7$1$%8&'*9+,$*%&'$&$9$#/()8&4(*%&(*"'(&I/("'-&5)$#$"'$&4$'*)&-&*45(,#-&(&0-":-&5)(1-&-/&(&
,-"#)*=/*23-&5()(&-&*45(,#-&(&0-":-&5)(1-?

!,)$'*#(4-%&I/$&-&(%5$#-&4(*%&*45-)#("#$&'-&'$%$"7-07*4$"#-&'$&/4&%*%#$4(&'$&Ln!&%W0*'-&-)*$"#('-&5()(&-&
*45(,#-&K&(&,)*(23-&'$&(0*,$),$%&,-4/"%&%W0*'-%?&u4&%*%#$4(&'$&Ln!&,-4&(0*,$),$%&%W0*'-%&)$,-))$&(&,-"6$,*4$"#-%&
,*$"#+9*,-%&$&5)J#*,-%&('$I/('-%&I/$&,)*(4&'$%'$&-&5)*4$*)-&4-4$"#-&/4&$%5(2-&%W0*'-&5()(&-&'$=(#$&$&5()(&
7(0*'()&'$,*%M$%&-5$)(,*-"(*%8&4$#-'-0W:*,(%&$&$%#)(#K:*,(%&$8&5-)&<0#*4-8&,)*(&'('-%&%/=%#(",*(*%&I/$&5-'$4&%$)&
/#*0*1('-%&"(&)$'$9*"*23-&$&)$(A/%#(4$"#-&'-&5)-A$#-&'/)("#$&(&*450$4$"#(23-&'-%&5)-A$#-%R,(45("6(%?
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3.1. De!nição de uma estratégia de gestão de campanha

\$"'-&$4&,-"%*'$)(23-&(&,-450$>*'('$&'(&,-",$5#/(0*1(23-&'(&,(45("6(8&=$4&,-4-&-%&4<0#*50-%&)*%,-%&5)$7*%#-%&#("#-&
"(&0*#$)(#/)(&,-4-&"(&9(%$&'$&,-",$23-&'(&,(45("6(8&9-*&"$,$%%J)*-&'$%$"7-07$)&/4(&$%#)(#K:*(&'$&:$%#3-&'(&4$%4(?&
B-4&7*%#(&(&,-",)$#*1()&$%#(&$%#)(#K:*(8&9-*&$0(=-)('-&/4&'-,/4$"#-&$%,)*#-&I/$&,-"#K4&/4(&'$%,)*23-&'$#(06('(&'(%&
,(45("6(%8&(-&I/(0&9-*&'('-&-&"-4$&'$&N0("-&'$&]$%#3-&'$&B(45("6(&B-/"#$)C,#&j&!&4*"6(&6*%#W)*(&K&$%#(&Q!"$>-&aS?

`&%$/&5)*4$*)-&,(5+#/0-&,-"#K4&/4(&*"#)-'/23-&.&,(45("6(&'-&5)-A$#-&Q(&%$)&0$7('(&(&,(=-&*"#$*)(4$"#$&-"0*"$S8&
-%&%$/%&-=A$#*7-%8&-&4-'-&'$&5)-,$'$)&.&%/(&4$'*23-8&-%&,("(*%&'$&'*9/%3-&$&-&$",('$(4$"#-&'$&*"#$)(2M$%&I/$&
%$)*(4&5)-'/1*'(%&5()(&'*9/"'*)&(&,(45("6(&$&I/$&'$7$)*(4&,-"'/1*)&(-&%+#*-&d$=&'(&,(45("6(?

!&$%#)(#K:*(&'$&'*9/%3-&'(&,(45("6(&,-"%*%#*(&"(&5/=0*,(23-&'$&7+'$-%&,/)#-%&Q#$(%$)%S&(&%$)&,())$:('-%&"-&,("(0&
'(&!N!w&"-&g-/\/=$&$&'*7/0:('-%&(#)(7K%&'(%&5J:*"(%&a"%#(:)(4&$&Z(,$=--e&'(&!N!w?&&H%#(%&5/=0*,(2M$%&"(%&
50(#(9-)4(%&'(%&)$'$%&%-,*(*%&#$)*(4&0*"e%&5()(&(&5J:*"(&d$=&'(&B(45("6(&I/$8&5-)&%$/&0('-8&(5)$%$"#()*(4&/4&
5$I/$"-&#$>#-&%-=)$&-&#$%#$4/"6-&$&-&7+'$-&,-450$#-&'$&,('(&/4&'$%#$%?

Z-)(4&50("$('-%&'*9$)$"#$%&#*5-%&'$&'*7/0:(23-&-):["*,(&I/$&'$7$)*(&%$)&9$*#(&5$0(%&5$%%-(%&,-"7*'('(%&(&'()&
-%&%$/%&#$%#$4/"6-%8&5$0-%&5(),$*)-%&'-&5)-A$#-&$&#(4=K4&5$0(&(/'*_",*(8&"-4$('(4$"#$&(#)(7K%&'(&5()#*06(&
'(%&5/=0*,(2M$%?&&B-"%*'$)("'-&I/$&$%#(%&(2M$%&"3-&%$)*(4&%/9*,*$"#$%&5()(&,6$:()&(-&5<=0*,-;(07-8&9-*&#(4=K4&
'$,*'*'-&)$,-))$)&(&("<",*-%&5(:-%&"-&Z(,$=--e&$&"-&a"%#(:)(48&"-&%$"#*'-&'$&6+5$);'*)$,*-"()&(&'*7/0:(23-&$&
(0,("2()&4$06-)&-&:)/5-;(07-&5)*-)*#J)*-&'-&5)-A$#-?

X$&*:/(0&4-'-8&9-*&,)*('-&/4&,)-"-:)(4(&5()(&5$)4*#*)&/4&50("$(4$"#-&'(&'*7/0:(23-8&6*%#W)*(&(&6*%#W)*(8&5$)4*#*"'-&
I/$&-%&("<",*-%&,6$:(%%$4&(-&%$/&5<=0*,-;(07-&$&(0,("2(%%$4&-&4(*-)&"<4$)-&5-%%+7$0&'$&*"#$)(2M$%?&B-"%*'$)("'-&
(%&0+":/(%8&-%&("<",*-%&5(:-%&'$7$)*(4&'*9/"'*)&7+'$-%&0$:$"'('-%&$4&'*9$)$"#$%&0+":/(%&5()(&'*9$)$"#$%&:)/5-%;(07-8&
#$"'-&$4&,-"%*'$)(23-&(%&'*9$)$"#$%&0+":/(%&$%#(=$0$,*'(%&"-%&%$/%&5$)9*%&"(%&50(#(9-)4(%&'(%&)$'$%&%-,*(*%?

H%#$&'-,/4$"#-&#(4=K4&(5)$%$"#(&-&,-",$*#-&'(&,(45("6(&$&#-'(&(&%/(&9/"'(4$"#(23-8&5$)4*#*"'-&(%%*4&
(-&0$*#-)&,-45)$$"'$)&-&)(,*-"(0&$&#(4=K4&-%&4/*#-%&)*%,-%&I/$&06$&$%#3-&%/=A(,$"#$%?&Z-)(4&#*'-%&$4&,-"#(&
4/*#-%&)*%,-%8&#("#-&-"0*"$&,-4-&-o0*"$8&#$"'-&$4&4$"#$&-%&4/*#-%&$9$*#-%&('7$)%-%&'$%,)*#-%&"(&0*#$)(#/)(&$&"(&
$>5$)*_",*(&'$&-/#)-%&5)-A$#-%?&&B-"%*'$)("'-&#-'-%&$%%$%&)*%,-%&$&(%&$%#)(#K:*(%&5()(&-%&$7*#()&$R-/&)$(:*)&(-%&
4$%4-%8&(&!N!w&(#/(0*1-/&-%&%$/%&5)-,$'*4$"#-%&:$)(*%&$4&4(#K)*(&'$&:$%#3-&'(%&)$'$%&%-,*(*%8&*",0/*"'-&-%&
5)-,$'*4$"#-%&$%5$,+9*,-%&5()(&(&:$%#3-&'$&,(45("6(%&'-&5)-A$#-?

H%#$%&%*%#$4(%&'$#(06('-%&9-)(4&/#*0*1('-%&"-&%$"#*'-&'$&$%#(=$0$,$)&(%&/"*'('$%&)$%5-"%J7$*%&$&'$#$)4*"()&(&
(23-&$%5$)('(&5()(&,('(&#*5-&'$&*"#$)(23-&,-4&-&,-"#$<'-&'(&"-%%(&,(45("6(?&&N()(&(0K4&'*%%-8&9-)(4&'$%,)*#-%&
4/*#-%&#*5-%&'$&*"#$)(2M$%8&#$"'-&%*'-&(5)$%$"#('-&/4&%*%#$4(&5()(&(%&,(#$:-)*1()8&(&9*4&'$&(A/'()&(%&5$%%-(%&I/$&
9(1$4&-&(#$"'*4$"#-&'$&5)*4$*)(&0*"6(&(&)$,-"6$,$)&I/(0&(&4$06-)&)$%5-%#(&$4&,('(&/4(&'(%&%*#/(2M$%?

\-'-%&$%#$%&%*%#$4(%&)$%/0#()(4&"/4&'*(:)(4(&I/$&'$%,)$7$&-&#*5-&'$&*"#$)(23-8&(&(23-&$%5$)('(&'(&!N!w&$&(&
5$%%-(&)$%5-"%J7$0&5-)&$%#(%&(2M$%&'$"#)-&'(&-):("*1(23-&j&#-4("'-&#(4=K4&$4&,-"%*'$)(23-&(&5(),$)*(&$&
(&5-%%*=*0*'('$&'$&)$9$)$",*()&,(%-%&.&N-0+,*(&T/'*,*J)*(&N-)#/:/$%(&$&(-&V$)7*2-&'$&a"9-)4(2M$%&'$&V$:/)("2(&
N-)#/:/_%?&&N()(&$%#$&$9$*#-8&9-*&9$*#-&/4&$>$),+,*-&'$&("#$,*5(23-&'$&4/*#-%&5)-=0$4(%&5-%%+7$*%8&'-&I/(0&)$%/0#-/&
/4&'*(:)(4(&5-)4$"-)*1('-&I/$&%*"#$#*1(&#-'-%&-%&,$"J)*-%&5-%%+7$*%?

X$&*:/(0&4-'-8&$&$4&)$%/0#('-&'$&$>5$)*_",*(%&("#$)*-)$%&"(&!N!w8&9-*&,-"%*'$)('(&(&5-%%*=*0*'('$&'$&/4&$7$"#/(0&
,*=$)(#(I/$&I/$&5/'$%%$&,-45)-4$#$)&-%&-=A$#*7-%&'(&,(45("6(?&&!%%*48&-%&'-,/4$"#-%&#(4=K4&*",0/+)(4&/4&
5)-,$'*4$"#-&'$#(06('-&%-=)$&-&4-'-&'$&(:*)&$4&,(%-&'$&,*=$)(#(I/$8&,-"%*'$)("'-&,-4-&4*"*4*1()&-%&%$/%&
$9$*#-%&$8&$4&5()#*,/0()8&(%&/"*'('$%&)$%5-"%J7$*%&5$0(&#-4('(&'$&4$'*'(%&"-&,(%-&'$%%(&-,-))_",*(?
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3.2. Preparação para o impacto de conteúdos negativos e hostis 

X$&#-'-%&-%&)*%,-%&I/$&#-4J4-%&$4&,-"%*'$)(23-8&-&'*%,/)%-&'-&W'*-&9-*&%$4&I/(0I/$)&'<7*'(&-&I/$&4(*%&"-%&
5)$-,/5-/?&&`&"<4$)-&'$&,-4$"#J)*-%&'$&W'*-&I/$&%/):$4&'*()*(4$"#$&"(%&)$'$%&%-,*(*%&$&(&%$"%*=*0*'('$&
'-&#$4(&#)(#('-&5$0-&5)-A$#-&9-)(4&*"'*,('-)$%&'$&I/$&%$)*(&(0#(4$"#$&5)-7J7$0&(&-,-))_",*(&'$&,-4$"#J)*-%&
"$:(#*7-%&$R-/&6-%#*%&(&5)-4-7$)&(&'$%/4("*1(23-&'-%&4*:)("#$%&$&'-%&)$9/:*('-%?&&X$%#$&4-'-8&%$)*(&"$,$%%J)*-&
'();06$%&)$%5-%#(&$&5)-#$:$)&(%&5$%%-(%&I/$&5)$%#(%%$4&-%&%$/%&#$%#$4/"6-%&(-&5)-A$#-?

Z-)(4&9$*#-%&(0:/"%&$>$),+,*-%&,-4&7*%#(&(&("#$,*5()&*"#$)(2M$%&"$:(#*7(%&$&6-%#*%&I/$&5-'$)*(4&%/):*)&"(%&)$'$%&
%-,*(*%&$4&)$%5-%#(&.%&"-%%(%&5/=0*,(2M$%?&&B-4&=(%$&"(&0*#$)(#/)(&'*%5-"+7$08&"(%&$>5$)*_",*(%&'$&-/#)-%&5)-A$#-%&
$&"(&$>5$)*_",*(&'(&!N!w&"(&:$%#3-&'-%&%$/%&5)W5)*-%&4$*-%&$4&4(#K)*(&'$&,-4/"*,(23-&%-,*(08&(&$I/*5(&'-&
5)-A$#-&5)$5()-/;%$&5()(&06$%&'()&(&'$7*'(&)$%5-%#(?&&!&$%#)(#K:*(&5(%%-/&5-)&,(#$:-)*1()&(%&*"#$)(2M$%&"-&%$"#*'-&
'$&'$9*"*)&%$&(&)$%5-%#(&4(*%&('$I/('(&%$)*(&%*450$%4$"#$&*:"-)()8&)$4-7$)&-/&$"#)()&$4&'*J0-:-&,-4&-%&%$/%&
(/#-)$%8&,-4=*"("'-&'*9$)$"#$%&#K,"*,(%&$4&(0:/"%&'-%&,(%-%?

B(#$:-)*1()&,-4$"#J)*-%&"3-&K&/4(&#()$9(&9J,*0?&&!0:/"%&%3-&%*450$%4$"#$&*"*"#$0*:+7$*%&-/&'*9+,$*%&'$&,(#$:-)*1()&
5()(&'$#$)4*"()&I/(0&(&(23-&(5)-5)*('(&(&#-4()?&&H4&#$-)*(8&"-&4+"*4-&%$)*(&5-%%+7$0&,(#$:-)*1J;0-%&,-4-&
(5-*("#$%8&,-"%#)/#*7-%8&"$:(#*7-%&-/&6-%#*%?&&@3-&K&"$,$%%J)*-&)$%5-"'$)&(&,-4$"#J)*-%&'$&(5-*-&$&,-"%#)/#*7-%8&
4(%&-%&,-4$"#J)*-%&"$:(#*7-%&$&6-%#*%&'$7$4&%$)&)$%5-"'*'-%?

N()(&$%#$&$9$*#-8&9-*&"$,$%%J)*-&/4&(,-45("6(4$"#-&,-"#*"/('-&'-%&4$*-%&'$&,-4/"*,(23-&%-,*(08&#$"'-&%*'-&
50("$('(&/4(&(=-)'(:$4&*"#$:)('(&$"7-07$"'-&-%&'*9$)$"#$%&(#-)$%?&&B-4-&%$&5-'$&'$5)$$"'$)&'-&N0("-&'$&
]$%#3-&'$&B(45("6(&B-/"#$)C,#&j&!&4*"6(&6*%#W)*(&K&$%#(&Q!"$>-&aS8&(0:/4(%&'(%&*"#$)(2M$%8&$4&5()#*,/0()&
,-4$"#J)*-%&"(%&50(#(9-)4(%&'(%&)$'$%&%-,*(*%8&5-'*(4&%$)&(=)(":*'(%&5$0(&0$:*%0(23-&5$"(0&5-)#/:/$%(8&
$%5$,*(04$"#$&-&'*%,/)%-&'-&W'*-&Q!)#*:-&F}r?m&'-&BW'*:-&N$"(0S&$&-&*",*#(4$"#-&(-&#$))-)*%4-&Q!)#*:-&}?m&'(&�$*&'$&
B-4=(#$&(-&\$))-)*%4-S?&&N()(&#-'-%&-%&,(%-%&9-)(4&$0(=-)('(%&)$%5-%#(%&5)K;$%,)*#(%8&5()(&%$)7*)&'$&-)*$"#(23-&$&
-#*4*1()&#-'-&-&5)-,$%%-?

Z-*&$%#(=$0$,*'-&/4&4$,("*%4-&'$&$",(4*"6(4$"#-&,-4&-%&5(),$*)-%&*"%#*#/,*-"(*%8&#(0&,-4-&/4&5)-,$'*4$"#-&
5()(&%(07(:/()'()&(%&5)-7(%&'$&I/(0I/$)&*"9)(23-&5$"(08&=$4&,-4-&/4&5)-,$'*4$"#-&'$&)$4-23-&'$&,-"#$<'-%?&&
H4&#$)4-%&:$)(*%8&"$%#$%&,(%-%8&-&/#*0*1('-)&%$)*(&(7*%('-&5-)&4$"%(:$"%&5)*7('(%&'$&I/$&-&%$/&,-4$"#J)*-&$)(&
,-"%*'$)('-&'*%,/)%-&'$&W'*-&-/&'$&*",*#(4$"#-&(-&#$))-)*%4-&$&I/$8&,-4-&#(08&%$)*(&)$4-7*'-?&&N()(&%(07(:/()'()&
(%&5)-7(%&'(&-,-))_",*(&'-&,)*4$8&-&,-4$"#J)*-&9-*&(5$"(%&-,/0#('-8&%$"'-&%*'-&9$*#-&/4&5)*"#&%,)$$"&I/$&9-*&
)$4$#*'-&.%&(/#-)*'('$%&,-45$#$"#$%&'$&(,-)'-&,-4&-%&)$%5$#*7-%&5)-,$'*4$"#-%&9-)4(*%?&`&4$,("*%4-&'$&
$",(4*"6(4$"#-&$&(%&(/#-)*'('$%&$"7-07*'(%&%$)3-&'$%,)*#-%&4(*%&5-)4$"-)*1('(4$"#$&"-&E?m&B(5+#/0-?

@3-&-=%#("#$&4/*#-%&'-%&,-4$"#J)*-%&"3-&5-'$)$4&%$)&I/(0*9*,('-%&,-4-&'*%,/)%-&'$&W'*-8&*",*#(4$"#-&
(-&#$))-)*%4-&-/&,-4-&I/(0I/$)&-/#)-&,)*4$8&"3-&'$*>()(4&'$&%$)&%*450$%4$"#$&"$:(#*7-%&$&)$9-)2(7(4&
(%&"())(#*7(%&I/$&-&N)-A$#-&7*%(7(&,-"#)()*()?&@$%#$&%$"#*'-8&$)(&"$,$%%J)*-&)$%5-"'$);06$%&,-4&9(,#-%&I/$&
)$9-)2(%%$4&(&"())(#*7(&(0#$)"(#*7(&5-%*#*7(&I/$&(&,(45("6(&5)$#$"'*(&'*9/"'*)?&H4&I/(0I/$)&,(%-8&"3-&9(1*(&
%$"#*'-&%$)&5()#$&(#*7(&"/4(&'*%,/%%3-&*"#$)4*"J7$0&;&,-4-&K&6J=*#-&$"#)$&-%&/#*0*1('-)$%&'(%&)$'$%&%-,*(*%&;&4(%&
(5$"(%&,-))*:*)&,-",$2M$%&$))('(%?

@$%#$%&,(%-%8&(%&)$%5-%#(%&9-)(4&'('(%&,-4-&/4&,-4$"#J)*-&5<=0*,-8&,-4&7*%#(&(&4-%#)()&(-%&$%5$#('-)$%&
5(%%*7-%&/4&-/#)-&5-"#-&'$&7*%#(8&)$9-)2("'-&(&4$"%(:$4&'(&,(45("6(&'-&5)-A$#-&$&(5)$%$"#("'-&9(,#-%&I/$&
,-"#)('*%%$%%$4&(%&5$),$2M$%&'$&(0:/"%&4$4=)-%&'(&(/'*_",*(&I/$&7*$%%$4&6-%#*0*1J;0(?&H4&I/(0I/$)&'-%&,(%-%8&
"(&5)J#*,(&"3-&9-*&9J,*0&)$%5-"'$)&.&:)("'$&4(*-)*(&'-%&,-4$"#J)*-%8&"(&4$'*'(&$4&I/$&$%#$%&$)(4&%*450$%4$"#$&
-'*-%-%8&"3-&(=)(":*'-%&5$0-&'*)$*#-&5$"(08&%$"'-&(5$"(%&/4(&-5*"*3-&%$4&=(%$&$4&I/(0I/$)&9(,#-&,-",)$#-&I/$&
5/'$%%$&%$)&,-))*:*'-?&w$)*9*,-/;%$&#(4=K4&I/$&4/*#-%&'-%&I/$&9(1*(4&,-4$"#J)*-%&,-))$%5-"'*(4&(&5$)9*%&9(0%-%&
-/&I/$&%*450$%4$"#$&"3-&(5)$%$"#(7(4&I/(0I/$)&*"9-)4(23-&)$0$7("#$?

@$%#$&,$"J)*-&$&'$7*'-&.&"$,$%%*'('$&'$&"3-&5$)4*#*)&I/$&(%&)$'$%&%-,*(*%&'(&!N!w&%$&#-)"(%%$4&/4&5-"#-&'$&
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$",-"#)-&5()(&#-'-%&-%&#*5-%&'$&#)-00%&$&5$)9*%&4(0*,*-%-%8&4/*#-%&'-%&,-4$"#J)*-%&9-)(4&(5$"(%&-,/0#('-%&$&
)$9$)$",*('-%?&H4&(0:/"%&,(%-%8&(5W%&%$)$4&(7*%('-%&'$&I/$&-&,-"#$<'-&'-&,-4$"#J)*-&5-'$)*(&%$)&,-"%*'$)('-&
'*%,/)%-&'$&W'*-8&-%&5)W5)*-%&(/#-)$%&5)-,$'$)(4&.&%/(&)$4-23-8&4(%8&"(&4(*-)*(&'-%&,(%-%8&-%&/#*0*1('-)$%&
,-"#*"/()(4&(5$"(%&(&5/=0*,()&,-4$"#J)*-%&'$&W'*-8&,6$:("'-&*",0/%*7(4$"#$&(&)$%5-"'$)&.%&4$"%(:$"%&
'(&!N!w&5)-,/)("'-&)*'*,/0()*1()&(&*"#$"23-&'$&(/4$"#()&(&,-"%,*_",*(&-/&"$:("'-&%*450$%4$"#$&I/$&$%%$%&
,-4$"#J)*-%&5/'$%%$4&%$)&,-"%*'$)('-%&'*%,/)%-&'$&W'*-?&X$7*'-&(&$7$"#-%&$>#$)"-%&Q-/&%$A(8&-%&(#(I/$%&
#$))-)*%#(%&'$&FrFr8&$4&@*,$8&$&-&(%%(%%*"(#-&'$&/4&,*'('3-&/,)("*("-&.%&43-%&'$&9/",*-"J)*-%&'-&V$)7*2-&'$&
H%#)(":$*)-%&$&Z)-"#$*)(%&5-)#/:/_%S8&I/$&$%#(7(4&)$0(,*-"('-%&,-4&-%&#W5*,-%&'-&#$))-)*%4-8&)$9/:*('-%&$R-/&
*4*:)(23-8&#(4=K4&%/):*)(4&4/*#-%&,-4$"#J)*-%&I/$&"3-&$%#(7(4&'*)$#(4$"#$&)$0(,*-"('-%&,-4&(&,(45("6(?&
Z*"(04$"#$8&"(&5)J#*,(8&7$)*9*,-/;%$&I/$&(%&)$%5-%#(%&5)K;$%,)*#(%&$)(4&4(*%&<#$*%&5()(&*"%5*)()&-&:$%#-)&'(&
,(45("6(&(&$0(=-)()&"(%&)$%5-%#(%&,(%-&(&,(%-8&'$&(,-)'-&,-4&(%&"/(",$%&'$&,('(&,-4$"#J)*-?
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4.1. Ações o"ine de sensibilização do público-alvo para 
       os riscos da radicalização

B-4&7*%#(&(&,-450$4$"#()&(&,(45("6(&-"0*"$&'$&"())(#*7(&(0#$)"(#*7(&5-%*#*7(8&#(4=K4&9-*&50("$('(&(&)$(0*1(23-&
'$&(2M$%&'$&%$"%*=*0*1(23-&-o0*"$&'*)*:*'(%&(-&4$%4-&5<=0*,-&,-4&-%&4$%4-%&-=A$#*7-%&Q!"$>-&aaS?&&a"*,*(04$"#$8&(%&
(2M$%&9-)(4&50("$('(%&"-&%$"#*'-&'$&(=-)'()&'*)$#(4$"#$&-&#$4(8&4(%&,-"9-)4$&4$",*-"('-&("#$)*-)4$"#$8&"-&D?m&
B(5+#/0-8&$%#(&(=-)'(:$4&"3-&9-*&)$,-4$"'('(&5$0(&U$"-7()&(&L-/)()*(&$&(&TUV&N-)#/:(0&Q(%&-):("*1(2M$%&5(),$*)(%&
I/$&#)(=(06(4&'*)$#(4$"#$&,-4&4*:)("#$%&$&)$9/:*('-%S?&&H4&)$0(23-&.%&(2M$%&5)$%$",*(*%8&(5()$"#$4$"#$8&-&
,-"7*#$&5()(&5()#*,*5()&"/4(&(23-&'$&%$"%*=*0*1(23-&%-=)$&(&)('*,(0*1(23-&,(/%-/&'$%,-"9-)#-&"-%&5()#*,*5("#$%&-/&
*",0/%*7(4$"#$&9_;0-%&%$"#*)$4;%$&$%#*:4(#*1('-%&'$7*'-&(&,)$"2(%&)$0*:*-%(%8&0-,(0&'$&-)*:$4&-/&$#"*(?

@(&,-"%#)/23-&'(&$%#)/#/)(&'(%&(2M$%&'$&%$"%*=*0*1(23-8&9-*&('(5#('(&(&$%#)(#K:*(&5()(&(&,-",$5#/(0*1(23-&'(&
,(45("6(&-"0*"$?&&!&*'$*(&%$)*(&,-"7*'()&:)/5-%&'$&4*:)("#$%&$&)$9/:*('-%&5()(&7$)&/4&'-%&7+'$-%&'(&,(45("6(&$8&
$4&%$:/*'(8&0$7()&(&,(=-&/4&=)$7$&'$=(#$&%-=)$&-&7+'$-?&Z-)(4&$0(=-)('(%&5$):/"#(%&5()(&'*"(4*1()&(&(23-8&#$"'-&
$4&4$"#$&-%&4/*#-%&9(#-)$%&'$&7/0"$)(=*0*'('$&5)$7*(4$"#$&*'$"#*9*,('-%&"(&5$%I/*%(&'-,/4$"#(0&$&"(%&$"#)$7*%#(%?

!%&$"#)$7*%#(%&$>;("#$8&9$*#(%&'/)("#$&(&9(%$&'$&5$%I/*%(&'-,/4$"#(08&'/)("#$&(&:)(7(23-&'-%&#$%#$4/"6-%&$&
#(4=K4&'/)("#$&-&d-)e%6-5&,-4&(0:/"%&4$4=)-%&'-&:)/5-;(07-&%-=)$&-&5)*4$*)-&7+'$-8&9-)(4&=(%#("#$&<#$*%&
5()(&,-"6$,$)&4$06-)&-&5<=0*,-;(07-&$&5()(&,-45)$$"'$)&(%&%/(%&-5*"*M$%&%-=)$&-&(%%/"#-?&a%#-&5$)4*#*/&('(5#()&
(%&5$):/"#(%&"-&%$"#*'-&'$&9(,*0*#()&-&%$/&'*%,/)%-&$&$7*#()&/4&%$"#*4$"#-&'$&$%#()$4&(&%$)&$%#*:4(#*1('-%?

X$7*'-&.&%$"%*=*0*'('$&'-&#$4(8&'$4-%&5)$9$)_",*(&(&:)/5-%&5$I/$"-%&5()(&-%&5()#*,*5("#$%&%$&%$"#*)$4&4(*%&.&
7-"#('$&5()(&9(0()?&N()(&(0K4&'*%%-8&-%&5()#*,*5("#$%&'$7$)*(4&*'$(04$"#$&9(0()&(&4$%4(&0+":/(&5()(&%$&$7*#()&(&5$)'(&
'$&*"9-)4(2M$%?&V$45)$&I/$&"$,$%%J)*-8&9-*&,-"7*'('-&/4&*"#K)5)$#$&5()(&5()#*,*5()&"(&(23-&5()(&:()("#*)&I/$&-%&
5()#*,*5("#$%&(&,-45)$$"'*(4&*"#$*)(4$"#$?&!0K4&'*%%-8&%$45)$&I/$&5-%%+7$08&-%&:)/5-%&'$7$)*(4&%$)&6-4-:K"$-%8&
,-"%*'$)("'-&-&%$/&$%#(#/#-&0$:(0&Q4*:)("#$%&-/&)$9/:*('-%S8&"(,*-"(0*'('$8&("#$,$'$"#$%&,/0#/)(*%8&:K"$)-8&)$0*:*3-8&$#,?

H4&(0:/"%&,(%-%8&#(4=K4&%$&)$7$0-/&<#*0&,-"7*'()&5()(&(&(23-&5)-9*%%*-"(*%&I/$&#)(=(06(%%$4&'*)$#(4$"#$&,-4&-%&
4$%4-%?&@-/#)-%&,(%-%&"3-&9-*&(%%*4?&!%&'*9$)$"2(%&"3-&%3-&9(,*04$"#$&(5)$$"%+7$*%8&4(%&(5()$"#$4$"#$&#_4&I/$&7$)&
,-4&(&)$0(23-&$"#)$&-&5)-9*%%*-"(0&$&-%&=$"$9*,*J)*-%&'(%&%/(%&-):("*1(2M$%?&H4&(0:/"%&,(%-%8&(&%/(&5)$%$"2(&9/",*-"-/&
,-4-&/4&9(,*0*#('-)8&4(%&"-/#)-%&,(%-%&(%&5$%%-(%&"3-&%$&%$"#*)(4&*",$"#*7('(%&5()(&9(0()&"(&%/(&5)$%$"2(?

Z-*&50("$('(&/4(&(#*7*'('$&5()(&I/$=)()&-&:$0-Y&%$)7*)&,-4*'(&#)('*,*-"(0&5-)#/:/$%(&$&9(0()&%-=)$&$0(?&!&%$:/*)&
%$)*(&$>*=*'-&/4&'-%&7+'$-%&'(&,(45("6(?&`&7+'$-&9-*&$%,-06*'-&'$7*'-&.&5-#$",*(0&*'$"#*9*,(23-&'(%&5$%%-(%&
'-&:)/5-&,-4&(&5$%%-(&5)$%#('-)(&'-&#$%#$4/"6-?&V$)*(&(*"'(&4$06-)&%$&9(0(%%$4&(&4$%4(&0+":/(?&`&5)*",*5(0&
-=A$#*7-&$)(&'*%,/#*)&(%&%/(%&$>5$)*_",*(%&,-4-&4*:)("#$%&$R-/&)$9/:*('-%&$&,-"6$,_;0-%&4$06-)?

@$%#(%&(2M$%8&-%&-=A$#*7-%&*4$'*(#-%&$)(4&'-*%?&`&5)*4$*)-&%$)*(&(&*'$"#*9*,(23-&'$&$7$"#/(*%&%*"(*%&'$&(0$)#(&
'$7*'-&(&,-45-)#(4$"#-%&5$)#/)=('-)$%&$R-/&9(0#(&'$&5()#*,*5(23-?&&`&%$:/"'-&%$)*(&-&'$%$"7-07*4$"#-&'$&
/4(&)$0(23-&'$&,-"9*("2(8&0$7("'-;-%&(&)$90$#*)&%-=)$&(&%/(&5)W5)*(&6*%#W)*(8&(5)$%$"#("'-&5()(&-&$9$*#-&$>$450-%&
5-%*#*7-%&'$&5$%%-(%&,-4&(%&I/(*%&5-'$)*(4&*'$"#*9*,();%$&$&I/$&#*"6(4&0*'('-&,-4&%*#/(2M$%&4/*#-&'*9+,$*%8&
'$*>("'-&/4(&4$"%(:$4&9*"(0&5-%*#*7(?

!5$%()&'$&(&$%#)/#/)(&'(&(23-&'$&%$"%*=*0*1(23-&#$)&,/45)*'-&-%&-=A$#*7-%8&%$)J&*45-)#("#$&)$9$)*)&I/$&-&9(,*0*#('-)&'(&
(23-&'$&%$"%*=*0*1(23-&#$)J&'$&%$)&4/*#-&90$>+7$0&'$7*'-&(-%&'*9$)$"#$%&#*5-%&'$&:)/5-%&,-4&'*9$)$"#$%&-)*:$"%?&X$7$)J&%$)&
5)$%#('(&/4(&(#$"23-&$%5$,*(0&"(&)$(0*1(23-&'$%#(%&(2M$%&.%&,)*("2(%8&"(&4$'*'(&$4&I/$8&$4&4/*#-%&,(%-%8&-%&7+'$-%&
'$&#$%#$4/"6-&"3-&%3-&%/9*,*$"#$4$"#$&(#)(#*7-%&5()(&$0(%?&!5$%()&'$&$%#(%&(2M$%&"3-&$%#()$4&50("$('(%&5()(&%$)$4&
'*)*:*'(%&(&,)*("2(%8&-&50("$(4$"#-&5-'$)*(&%$)&('(5#('-&"-&%$"#*'-&'$&%$&'$=(#$)&(=)$7*('(4$"#$&(&$45(#*(&,-4&
5$%%-(%&'*9$)$"#$%&$&*"#)-'/1*)&(&I/$%#3-&'$&'*9$)$"#$%&9-)4(%&'$&(0,("2()&-%&%$/%&-=A$#*7-%&%$4&5)$A/'*,()&-%&-/#)-%?
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4.2. Formação para gestores de campanha sobre o   
       desenvolvimento e  gestão de contra-narrativas online

B-"%*'$)("'-&(&$>5$)*_",*(&,-06*'(&"(&,-",$5#/(0*1(23-8&50("$(4$"#-&$&$0(=-)(23-&'(&,(45("6(&-"0*"$8&9-*&
5-%%+7$0&$%#)/#/)()&/4&,/)%-&'$&9-)4(23-&,$"#)('-&"(&'*9/%3-&'-%&,-"6$,*4$"#-%&('I/*)*'-%&$"#)$&-%&:$%#-)$%&
'$&,(45("6(&$&-&5<=0*,-&$4&:$)(0&*"#$)$%%('-&$4&(5)$"'$)&4(*%&%-=)$&,-4-&'$%$"7-07$)&/4(&,(45("6(&-"0*"$&
5()(&/4(&"())(#*7(&(0#$)"(#*7(&5-%*#*7(&Q!"$>-&aaS?

!&$%#)/#/)(&=J%*,(&9-*&,-"%#*#/+'(&(5$"(%&5-)&'-*%&4W'/0-%Y&-&5)*4$*)-&,$"#)-/;%$&"-%&9(#-)$%&'$&7/0"$)(=*0*'('$&
"-&5)-,$%%-&'$&)('*,(0*1(23-&$&"-%&,-))$%5-"'$"#$%&9(#-)$%&'$&5)-#$23-|&-&%$:/"'-&4W'/0-&5)-,/)-/&$>50*,()&(%&
$%5$,*9*,*'('$%&'$&/4(&,(45("6(&'$&,-"#)(;"())(#*7(&$8&"-&,(%-&4(*%&$%5$,+9*,-&'-&5)-A$#-8&(%&$%5$,*9*,*'('$%&'$&
/4(&"())(#*7(&(0#$)"(#*7(&5-%*#*7(8&'-%&%$/%&)*%,-%&$&-&4-'-&'$&%$&5)$5()()&5()(&-&%$/&*45(,#-?

`%&5)*",*5(*%&-=A$#*7-%&'-&,/)%-&'$&9-)4(23-&,-"%*%#*(4&"(&#)("%4*%%3-&'$&,-45$#_",*(%&(-%&5)-9*%%*-"(*%&I/$&
#)(=(06(4&$4&,-4/"*,(23-&$&"-&%$,#-)&%-,*(08&,-4&7*%#(&(-&'$%$"7-07*4$"#-&'$&/4(&,(45("6(&'$&,-"#)(;
"())(#*7(8&/%("'-&5()(&-&$9$*#-&-&4-'$0-&]!LLL!^8&=$4&,-4-&"(&,-"%,*$",*(0*1(23-&'-%&)*%,-%&%/=A(,$"#$%8&
$%5$,*(04$"#$&-&*45(,#-&"$:(#*7-&'-&'*%,/)%-&'-&W'*-?&u4(&7$1&,-45)$$"'*'-&-&)*%,-&'(&,(45("6(8&$)(&
"$,$%%J)*-&(5)$"'$)&(&0*'()&,-4&-&4$%4-?

B-"%*'$)("'-&-%&4/*#-%&,-",$*#-%&(=-)'('-%&;&,-4&=(%$&"(&)$7*%3-&'(&0*#$)(#/)(&$&"(%&=-(%&5)J#*,(%&)$,-06*'(%&
'/)("#$&(&5$%I/*%(&'-,/4$"#(0&j&(%%*4&,-4-&(&$>5$)*_",*(&5)J#*,(&"(&:$%#3-&'(&,(45("6(&'-&5)-A$#-8&-&,/)%-&'$&
9-)4(23-&,$"#)-/;%$&$4&(%5$#-%&4/*#-&5)J#*,-%?&!%&(#*7*'('$%&,-"%*%#*)(4&$4&$>$),+,*-%&9-,('-%&"(&(5)$$"%3-&
'$&,-",$*#-%;,6(7$8&$&$4&,(%-%&5)J#*,-%?&!&(7(0*(23-&9*"(0&*",*'*/&%-=)$&/4&,(%-&)$(0&$&-%&5()#*,*5("#$%&9-)(4&
,-"7*'('-%&(&)$%5-"'$)&(&,-4$"#J)*-%&6-%#*%?

L$%4-&-%&5)-9*%%*-"(*%&I/$&#)(=(06()(4&("#$)*-)4$"#$&$4&,(45("6(%&'$&%$"%*=*0*1(23-&$&"-&%$,#-)&%-,*(0&"3-&
$%#(7(4&9(4*0*()*1('-%&,-4&4/*#-%&'-%&,-",$*#-%&$>50*,*#('-%?&N()(&(0K4&'*%%-8&%$45)$&I/$&9-*&"$,$%%J)*-&(50*,()&
$%#$%&,-",$*#-%&(&,(%-%&,-",)$#-%8&%/):*)(4&4/*#(%&J)$(%&,*"1$"#(%?&X$&*:/(0&4-'-8&6-/7$&5()#*,*5("#$%&I/$&
I/$%#*-"()(4&(%&=(%$%&,*$"#+9*,(%&'$&(0:/"%&,-",$*#-%8&"(&4$'*'(&$4&I/$&"3-&9-)(4&(450(4$"#$&'$=(#*'-%&$&
$0$%&"3-&-%&,-"6$,*(4?

c&*45-)#("#$&'*%5-)&'$&)$7*%3-&%W0*'(&'(&0*#$)(#/)(&$&4-%#)()&I/$&-%&,-"6$,*4$"#-%&5()#*06('-%&5-'$4&%$)&
/#*0*1('-%&5()(&4/*#-%&9*"%?&N()(&$%#$&$9$*#-8&"/4&'-%&$>$),+,*-%8&-%&5()#*,*5("#$%&9-)(4&,-"7*'('-%&(&$0(=-)()&
/4(&$%#)/#/)(&'(&%/(&5)W5)*(&,(45("6(&'$&,-"#)(;"())(#*7(8&7*%("'-&'$%,-"%#)/*)&I/(0I/$)&"())(#*7(&I/$&
I/*%$%%$4?&H%#(&(=-)'(:$4&9-*&5()#*,/0()4$"#$&$")*I/$,$'-)(&"(&4$'*'(&$4&I/$&-%&5()#*,*5("#$%&$"#)()(4&
4(*%&(5)-9/"'('(4$"#$&"-&(%%/"#-&$&,-4$2()(4&(&'$%,-=)*)&5-)&%*&5)W5)*-%&(%&'*9*,/0'('$%&I/$&%/):$4&"-&
'$%$"7-07*4$"#-&'$%#$&#*5-&'$&,(45("6(%?

N-)&9*48&-&,/)%-&'$&9-)4(23-&9/",*-"-/&#(4=K4&,-4-&/4(&(23-&'$&%$"%*=*0*1(23-&5()(&:$%#-)$%&'$&,(45("6(8&"(&
4$'*'(&$4&I/$&)$(02-/&-&5-'$)&'(&5)W5)*(&5)-5(:("'(&$&5)-4-7$/&4(*%&0*#$)(,*(&%-=)$&-&#$4(?&V$)J&'$&"-#()&I/$&
,-0-,()&'$4(%*('-&-&9-,-&"/4(&,(/%(&$%5$,+9*,(&'/)("#$&-&,/)%-&'$&9-)4(23-&5-'$)J&(0*$"()&(0:/"%&5()#*,*5("#$%&
I/$&#$"6(4&-5*"*M$%&9-)#$%&%-=)$&-&#$4(8&$4=-)(&#(4=K4&5-%%(&(A/'()&(&,(5#()&(&(#$"23-&'(I/$0$%&I/$&%$A(4&
4(*%&%*45(#*1("#$%?&B(%-&(&*'$*(&%$A(&9-)"$,$)&9$))(4$"#(%&<#$*%8&)$,-4$"'(;%$&/4(&(=-)'(:$4&4(*%&"$/#)(?
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5.1. Quem deve ser envolvido na prevenção e no combate 
       à radicalização online

N()(&5)$7$"*)&$&,-4=(#$)&'$&9-)4(&$9*,(1&(&)('*,(0*1(23-&-"0*"$8&K&$%%$",*(0&/4(&(=-)'(:$4&,-4&4<0#*50(%&5()#$%&
*"#$)$%%('(%?&!&5(),$)*(&'-&5)-A$#-&B-/"#$)C,#&$"7-07$/&4/*#-%&(#-)$%;,6(7$&#(*%&,-4-&(&N-0+,*(&T/'*,*J)*(&
5-)#/:/$%(8&-&V$)7*2-&N-)#/:/_%&'$&a"9-)4(2M$%&'$&V$:/)("2(8&-):("*1(2M$%&'$&(5-*-&(&4*:)("#$%&$&)$9/:*('-%&
QU$"-7()&(&L-/)()*(&$&(&TUV&N-)#/:(0S8&%-,*$'('$%&5)*7('(%&QX*:*#(0&�5$)*$",$&$&�-:9)(4$S&$&-):("*1(2M$%&'$&(5-*-&
.%&7+#*4(%&Q!N!w8&w*,#*4&V/55-)#&H/)-5$&$&Z/"'(1*-(&Z$)"("'-&�/$%(&�0(",-S?

H%#$&#)(=(06-&4/0#*'*%,*50*"()&)$7$0-/;%$&7(0*-%-&"(&4$'*'(&$4&I/$&'*9$)$"#$%&(=-)'(:$"%8&$>5$)*_",*(%&5)J#*,(%&
$&,-"6$,*4$"#-%&#$W)*,-%&7*$)(4&(,)$%,$"#()&(-%&5)-'/#-%&'-&5)-A$#-&/4(&5$)%5$#*7(&5)-9/"'(&$&*"-7('-)(&
%-=)$&(&)('*,(0*1(23-&-"0*"$?&N()(&$%#$&$9$*#-8&,('(&-5*"*3-&,-"#(&$&9-*&"$,$%%J)*-&,-",*0*()&4/*#-%&5-"#-%&'$&7*%#(&
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5.2. Principais sinergias: como cooperar e reportar
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]()#$"%#$*";U-%%8&�())&n&L-)$":&QFrDGS?&aBB\&j&a"#$)"(#*-"(0&
B$"#)$&9-)&B-/"#$);&\$))-)*%4&&;&&\6$&&�(:/$&&)$%$(),6&&5(5$)?&&
\6$&&a%0(4*,&&V#(#$P%&&]0-=(0&&N)-5(:("'(&V#)(#$:l

L/"-1&QFrD�S?&V$00*":&#6$&�-":&f()Y&a%0(4*,&V#(#$&N)-5(:("'(&(�$)&
#6$&B(0*56(#$&*"&B\BV$"#*"$0?&@-7$4=$)&FrD�8&w-0?&DD8&a%%/$&Dr

!64('&n&L(%*"'(&QFrD�S?&U$%$(),6&@-#$&-"&a44*:)("#&
g-/#6&U('*,(0*1(#*-"&("'&\$))-)*%4Y&N)$;("'&N-%#&jL*:)(#*-"&
B-"%*'$)(#*-"%&*"&T-/)"(0&9-)&X$)('*,(0*1(#*-"?&f*"#$)&FrD�RD�8&
")?&Ds?&55?&F�E;qDF

t/(00*(4&QFrDsS?&U$9/:$Y&N(#6d(l%&-9&g-/#6&Z0$$*":&H>#)$4*%4

V/'$8&&V#$==*"%&&n&&f$*0("#8&&FrDE?&&�$%%$"*":&&#6$&&U*%e&&-9&&U$9/:$$&&
U('*,(0*1(#*-"&&j&�$%%-"%&9-)&#6$&L*''0$&H(%#&9)-4&N(%#&B)*%$%

HVB@&j&V#)(#$:*,&a"%*:6#%&9-)&a45(,#9/0&B-44/"*,(#*-"&
QFrD�S?&�-d&'-&X$%*:"&("'&X$0*7$)&Ho$,#*7$&V#)(#$:*,&
B-44/"*,(#*-"%&B(45(*:"%&*"&N;BwH

]*008&B-)"$)8&\6-)"#-"&("'&B-"d(l&QFrDES&f6(#&()$&#6$&)-0$%&
-9&#6$&a"#$)"$#&*"&#$))-)*%4{&L$(%/)*":&-"0*"$&=$6(7*-/)%&-9&
,-"7*,#$'&u~&#$))-)*%#%?&w`�;N-0

VHZ&j&V$)7*2-&'$&H%#)(":$*)-%&$&Z)-"#$*)(%&QFrD�S?&UaZ!&;&
U$0(#W)*-&'$&a4*:)(23-8&Z)-"#$*)(%&$&!%*0-

B$"#)$&&9-)&&N)$7$"#*-"&&-9&&U('*,(0*1(#*-"&&�$('*":&&#-&&w*-0$",$&&
�&&!"&&a"9-)4(#*-"(0&\--0e*#&9-)&V-,*(0&f-)e$)%&("'&B-/"%$00-)%&
;&X$7$0-5*":&(&=$##$)&/"'$)%#("'*":&-9&#6$&56$"-4$"-"&-9&
)('*,(0*1(#*-"&0$('*":&#-&7*-0$"#&$>#)$4*%4&Q'*%5-"+7$0&$4Y&
6##5%YRR*"9-;)('*,(0?-):R$"RS

B--e8&T?8&�$d("'-d%el8&V?&QFrDDS8&\6$&X$=/"e*":&�("'=--e?&
V#?&�/,*(8&!/%#)(0*(Y&u"*7$)%*#l&-9&t/$$"%0("'?&@-7$4=$)&E?&
aV�@&�s�;r;G}G;EG�DF;G?&y6##5YRR%e%?#-R'$=/"ez



45

`HBX;X!B&QFrDrS&&]0-%%()l&&-9&&~$l&\$)4%&&*"&&H7(0/(#*-"&&("'&&
U$%/0#%&&�(%$'&L("(:$4$"#?&N()*%Y&`HXB;X!B?&ddd?-$,'?-):R
'$7$0-54$"#R5$$)&;&)$7*$d%RFsE}�r}?5'9

N$$)%4("8&]?8&]/*A#8&a?8&N(%("$"8&\?&QFrDES&H7(0/(=*0*#l&
(%%$%%4$"#&9-)&*45(,#&$7(0/(#*-"?&]/*'(",$8&,6$,e0*%#&("'&
'$,*%*-"&%/55-)#&9-)&#6-%$&,-"'/,#*":&#6$&(%%$%%4$"#?&!&
L$#6-'%&�(=&5/=0*,(#*-"?&�-"'-"Y&`7$)%$(%&X$7$0-5

N$))*"8&&�?&&QFrDFS&&�*"e*":&&4-"*#-)*":&&("'&&$7(0/(#*-"&&#-&&
*45(,#&&$7(0/(#*-"?&a45(,#&H7(0/(#*-"& @-#$%&F?&f(%6*":#-"&
XBY&a"#$)!,#*-"?&ddd?*"#$)(,#*-"?-):R%*#$%R'$9(/0#R9*0$%R
�*"e*":�FrL-"*#-)*":�Fr("'�FrH7(0/(#*-&"�Fr#-�Fr&
a45(,#�FrH7(0/(#*-"?5'9

U-:$)%8&N?&QFrDFS&a"#)-'/,#*-"&#-&a45(,#&H7(0/(#*-"?&a45(,#&
H7(0/(#*-"&@-#$%&D?&f(%6*":#-"&XBY&a"#$)!,#*-"?&ddd?*"#$)(,#*-"?
-):R'-,/4$"#R*"#)-'/,#*-";*45(,#;$7(0/(#*-"

U-:$)%8&N?&QFrD}S&`7$)7*$d&-9&a45(,#&H7(0/(#*-"&L$#6-'-0-:*,(0&
�)*$9%&-"&a45(,#&H7(0/(#*-"8&@-&D?&Z0-)$",$Y&u@aBHZ&̀ o*,$&-9&U$%$(),6?

U-:$)%8&N?&QFrD}S&`7$)7*$dY&V#)(#$:*$%&9-)&,(/%(0&(##)*=/#*-"?&
L$#6-'-0-:*,(0&�)*$9%&-"&a45(,#&H7(0/(#*-"8&@-&G?&Z0-)$",$Y&
u@aBHZ&`o*,$&-9&U$%$(),6?

U-:$)%8&N?8&N$$)%4("8&]?&QFrD}S&!'')$%%*":&,-450$>*#l&*"&
$7(0/(#*-"?&B("=$))(Y&XZ!\&d-)e%6-5?

V#$)"8&H?8&V#(4$8&@?8&L(l"$8&T?8&Z-)%%8&~?8&X(7*$%8&U?8&�$9("*8&
�?&QFrDFS&�)-('$"*":&#6$&U(":$&-9&X$%*:"%&("'&L$#6-'%&
9-)&a45(,#&H7(0/(#*-"%?&XZaX&f-)e*":&N(5$)&q�?&�-"'-"Y&
X$5()#4$"#&9-)&a"#$)"(#*-"(0&X$7$0-54$"#?&ddd?:-7?/eR
:-7$)"4$"#R/50-('%R%l%#$4R/50-('%R(##(,64$"#p'(#(R
9*0$RGs}FsR'$%&*:";4$#6-';*45(,#;$7(0?5'9

V#$)"8&H?&QFrDES&a45(,#&H7(0/(#*-"Y&!&:/*'$&9-)&,-44*%%*-"$)%&
("'&4("(:$)%?&�-"'-"Y&�-"'?

Referências





Anexo 1 

Sessões de sensibilização 
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Curso de formação 
em contra-narrativa de 
gestores de campanha
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